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Infor SCM Fleet Routing is a powerful 
automated fleet planning system that can 
help you create the most efficient routing 
and scheduling plans for your business.

Ü
Do business better.
Managing a fleet is an intensive business process on a 
number of levels. It’s capital intensive because tractors, 
trailers, and the supporting equipment require a major 
investment. It’s people intensive because scheduling 
drivers and support staff is complex, and must be done in 
compliance with government regulations and union rules. 
The rigors of the job for drivers and those who support 
them also make maintaining employee morale a key 
challenge. Despite these challenges, there are ways to 
increase your truck and trailer utilization, and keep your 
employees satisfied and motivated. The key is 
implementing a solution that can help you manage your 
fleet routing challenges.

Leverage experience.
Infor™ SCM Fleet Routing is a powerful automated fleet 
planning system that can help you create the most 
efficient routing and scheduling plans for your business. 
The solution enables you to create a plan that optimizes 
the allocation of your fleet and workforce. It allows you to 
incorporate all important variables—pick up and delivery 
windows, appointment times, load and unload times, 
product-to-vehicle compatibility, driver assignments and 
more—to develop a plan that works best for your 
company, your customers, and your employees.

Get business specific.
Infor SCM Fleet Routing uses sophisticated optimization, 
analysis, and scheduling tools to increase the return from 
your assets, drivers, and routing strategy. 

Infor SCM

Infor SCM Fleet 
Routing



www.infor.com

INFPD_ISFROGEENUS_1109-3

 

See results now.
By implementing Infor SCM Fleet Routing, you can 
improve the efficiency and cost effectiveness of your 
fleet operations. The solution gives you the confidence to 
agree to more accurate delivery times and expand the 
number of customers your staff and equipment can serve 
without increasing your investment in assets. Customers 
report numerous business benefits, including: 

< 5 – 7 % reduction in transportation and routing costs
< 5 – 10 % increase in service levels achieved 
< Improved asset utilization
< Automation of routing processes 
< Improved customer satisfaction.

About Infor.
Infor acquires and develops functionally rich software 
backed by thousands of domain experts and then makes 
it better through continuous innovation, faster 
implementation options, global enablement, and flexible 
buying options. In a few short years, Infor has become 
one of the largest providers of business software in the 
world. For additional information, visit www.infor.com.

 
Specific capabilities include: 
 
Route optimization—develop the best plan 
Infor SCM Fleet Routing provides the tools you need to create 
optimal daily or multi-period routes and schedules. You can 
issue fleet directives, monitor execution, alert dispatchers of 
potential problems, do re-planning, and measure 
performance. Wireless tracking, real-time visualization, and 
export of route changes are also enabled, making it easy to 
integrate same-day orders.
 
Real-time monitoring—keep the plan on track 
Fleet routing plans invariably require adjustment to overcome 
unforeseen developments like traffic jams, bad weather, 
equipment failures, and longer loading or unloading times. 
The solution includes capabilities to easily alter driving times, 
and loading and unloading times by client. You can adjust 
break times and other variables to get the plan back on track. 
 
Specialized routing—support unique needs 
With its special algorithms, Infor SCM Fleet Routing facilitates 
efficient routing of service technicians, enabling you to 
assign qualified technicians to particular jobs. The solution 
also supports dynamic sourcing for companies with 
commodity bulk liquid and gas products where many source 
locations may exist, and for industries such as dairy 
processing and environmental services with multiple 
destination locations. You can also intelligently route multi-
compartment vehicles for these industries. 
 
Analysis—make insightful strategic decisions
The analysis capabilities in Infor SCM Fleet Routing allow you 
to construct fixed or master routes, align customer territories, 
size fleets, and analyze service frequencies, as well as see 
the impact of strategy changes on dispatch operations before 
actual implementation. Using advanced optimization tools, 
you can build on your master plan, adapt master routes, and 
create new ones as business conditions dictate.
 
Reporting—integrate fleet routing into your enterprise
With Infor SCM Fleet Routing, it is easy to develop detailed 
reports that highlight numerous operational metrics, 
including miles driven, overtime paid, and service levels.
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