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The Promise of Enterprise Software 

Accelerates the Speed of Business 
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The Challenge of Enterprise Software 

“Based on our interactions, we 
estimate that 20% to 35% of ERP 
projects fail, and that 50% to 60% are 
considered compromised.” 

61% implementations take longer than planned* 
74% costs exceed budget* 
48% realize < 50% expected benefits* 

* Panorama Consulting 2011 ERP Report 
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Scale & Momentum 

70,000+ 
customers  

in 194 
countries 

2,300 
new 

customers 
last  

fiscal  
year 

3 
consecutive 

quarters  
of double 

digit  
growth 
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1,500 
partners 

$2.8B 
total 

operations 

3rd  
largest 

enterprise 
applications 

company 



     

1,100+ state 
and local 

governments 

8 of the top 10 
aerospace 
companies 

9 of the top 10 
high tech 

companies 

More than 5,500 
customers  

7,000+ 
machinery 

manufacturers 

9 of the top 10 
pharmaceutical 

companies 

9 of the top 20 
electrical 

distributors 

90% of the 
Las Vegas Strip 

19 of the top 35 
retailers 

Over 60% of 
US hospitals 

AEROSPACE HIGH TECH INDUSTRIAL 
MANUFACTURING 

EQUIPMENT 

HOSPITALITY PUBLIC SECTOR RETAIL HEALTHCARE 

CHEMICAL DISTRIBUTION 

6 of the top 10 
brewers 

FOOD & BEVERAGE 

80 of the top 100 
automotive 
suppliers 

AUTOMOTIVE 



     

Mission & Vision 

Mission 

Empower customers to achieve speed as a 
competitive differentiator. 

 

Vision 

Change the way work is done. 

Specialize by Industry, Complete the application. 

Engineer for Speed. 
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Solution 
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Human Capital 
Management 

Financials & 
Performance 
Management 

Customer 
Relationship 
Management 

Enterprise Asset 
Management 

Supply Chain 
Management 

Product Lifecycle 
Management 

ION Cloud 

ION Process & Intelligence 

ION Experience 

Business Cloud  |  Lifecycle Services  |  Marketplace 

Connect  |  Pulse  |  Workflow & Events  |  Business Intelligence  |  Business Vault 

Workspace  |  Smart Office  |  Mobile  |  Mash-ups  |  Context Apps  |  Activity Streams  |  Search  |  ViewPoint 

Best in Class Applications 

Industry Suites 

Automotive 

Industrial Manufacturing Chemicals & Life Sciences 

Food & Beverage 

Aerospace & Defense High Tech 

Distribution Equipment Fashion 

Hospitality Public Sector 

Healthcare 
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