
Do business better.

Today, your business causes you to be in constant motion.

Successful companies are investing in mobile tools to keep their

people on the move—with the information they need to do their jobs

anywhere, and that includes vital ERP data. Now it’s possible for a

wide range of users to access information on their mobile devices

with Infor10™ ERP Business Mobile (SyteLine), and to interact easily

with content that is tailored to their specific roles and functions. With

ERP Business Mobile, your people can quickly visualize their mobile

business and manage their daily processes, while keeping up with

the tempo of their workday.

Mobile any way you want it.

With Infor10 ERP Business Mobile, users can dive right into their ERP

information, fueling informed decisions and real-time actions. Now

everyone from executives, controllers, salespeople, production

supervisors, and IT administrators can work, plan, solve issues, and

make smart decisions quickly, wherever they go. Because ERP

Business Mobile is browser-based, it’s not restricted to any particular

device, so your people can work the way they want to, on the devices

that are most convenient for them, whether tablet or smartphone.

What’s more, you can tailor content and functionality depending on

the role of the user, so you offer streamlined views to help your

people get their jobs done.

Tailored to key roles and
functions.

The Infor10 ERP Business (SyteLine) was a key driver in the birth of

Infor’s corporate mobile strategy, Infor10 Motion, providing a key

foundation for core ERP access on any device.  ERP Business Mobile

is purpose built for key mobile roles within the organization,

including:

Executives

For quick reference, view key values for Cash Balance, Today's

Bookings, Today's Shipments, and Order Backlogs. You can also link

to an Accounts Payable and Accounts Receivable page for all the

pertinent information you need. In addition, you can keep tabs on:

•  Executive Sales—View graphs that show Pipeline by Territory,

Pipeline by Stage, Bookings by Territory, Bookings by Product

Code, Percentage of On-Time Shipments, and Product Code

Margin Percentage. You can also view a grid listing the Top

Grossing Customers.

•  Purchasing—Link to a Purchasing Funds Committed grid that

summarizes outstanding POs per customer and the total

summarized, unvouchered PO line values, as well as a

time-phased Purchasing Cash Impact graph showing

unvouchered PO line values.

Infor10 ERP Business Mobile
(SyteLine)

Give your people an easy-to-use solution for staying connected with their jobs, wherever they
go with Infor10 ERP Business Mobile (SyteLine).



•  Inventory Value—View a graph of inventory value for the last

four months.

•  Alerts—Subscribe to alerts that notify you when an order for a

specified customer is overdue, a specified account is over

budget, or an order line for a customer is projected to ship late.

You can spring into action wherever you are to be sure your

customers are satisfied.

Controllers

Link to Accounts Receivable and Accounts Payable information,

as well as a General LedgerAccount Balance page that displays

account balance information for the selected account and

starting/ending periods, a time-phased Cash Impact Grid for

certain transaction types, and a Cash Impact Graph. You can also

stay updated on:

•  Inventory Value—See a graph of inventory value for the last four

months.

•  Purchasing—See summaries of outstanding POs per customer

and the total summarized, and a time-phased Purchasing Cash

Impact graph showing unvouchered PO line values.

•  Alerts—Be notified when a specified account is over budget,

any customer goes on credit hold, material is over-issued for a

job, or a transaction for a specified account is over a specified

amount. The Controller home page also displays key values for

quick reference regarding Cash Balance, A/R Balance, A/P

Balance, Today's Bookings, Today's Shipments, and Last Stage

Pipeline.

Salespeople

View key values for quick reference including Commission Due,

Last Stage Pipeline, and Last Stage Commission. You can also view

at a glance:

•  Leads and Opportunities—See lists of leads and opportunities

per salesperson, with easy drilldown for more details.

•  Opportunity Tasks—View a calendar with the date of any

existing task. Click on the date to display a link that lets you drill

down to the Opportunity Task Details.

•  Customers—Select a customer and then click one of the links to

see Orders (where you can click a link to drill down to Order

Lines), Estimates, Customer Sales Contacts, Customer

Interactions, and Customer Addresses.

•  Prospects—Select a prospect and then click to see Estimates,

Prospects Sales Contacts, Prospect Interactions (select a

highlighted date from the calendar to display interactions that

are linked to that date, which you can click on to display

Prospect Interaction Details), and Prospect Addresses.

•  Alerts—Subscribe to alerts that notify you when a customer or

order is on credit hold, an order has shipped for a specified

customer, a lead has been assigned to you, an opportunity or

follow-up is due, or an order line is projected to ship late.

 Production Supervisors

Views into critical production status give production supervisors

the ability to be notified and resolve issues as they occur even

when away from their desks. You can configure alerts in certain

unexpected cases such as when the material issues are more

than required or when the actual labor hour posting is more than

planned. You can select a job and see all the materials required to

perform it. Using the production calendar, you can view planned

production projects for today or any day in the future, and easily

scroll through all the operations required for the projects.

Infor10 ERP Business Mobile (SyteLine):

•   Puts Infor10 ERP Business in the hands of your users

•  Brings your office to where you do business

•  Keeps you in touch for real time decision making

•  Provides easy-to-use data for five key enterprise roles

•  Works on almost any device with a browser

•  Lets you easily customize screens
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The Production Supervisor receives important alerts when:

•  A job is projected late for a specific customer

•  A transaction reports that job material is greater than planned

•  A transaction reports that job operation hours are greater than

planned

•  A transaction reports that the quantity completed is greater than

released

You can also quickly link to detailed job information:

•  Jobs to Complete

•  Jobs to Release

•  Jobs Completing Late

•  Job Labor Status

IT Administrators

Identify and resolve various issues in order to provide a stable and

responsive IT environment, whether you‘re on site, off site, or

temporarily away from your desk. You can create a list of services

to be monitored and the solution can trigger an alert to your mobile

device when one of these services is stopped or not responding.

You can view the list of services you‘re monitoring on your mobile

device and perform tasks like start, stop, or restart the service, if

required.

The IT Administrator or IT staff receives critical alerts when:

•  A user is locked out of the system

•  A service stopped running

•  A long-running background task may need to be killed

•  Disk space (or other system resources) have reached a limit

that you can specify

 

See results now.

Access to your ERP system while in the motion of your workday is

key to staying ahead today, keeping people connected to their

jobs like never before. Infor10 ERP Business Mobile offers a new

way for your employees to access job-specific information from

their mobile devices, in pages that are easy to view and easy to

interact with. The result:

•  Greater productivity

•  Better customer service

•  More proactive management

•  Real-time decision making, without “when I get back to the

office” delays

•  Smarter planning

With specific content tailored to five key roles within your

organization, Infor10 ERP Business Mobile also lets you easily

customize forms to further satisfy individual preferences. It all

adds up to a solution that keeps your organization moving at the

pace of business today.
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infor10 Workspace

You don’t need more information; you need the right information at 

the right time. Unified navigation, single sign-on, and single-click 

access to Infor systems, personalization, web parts, and shortcuts 

get you to the information you need quicker and easier. You’ll have 

everything you need to work on what matters, in a way that makes 

sense to you, so you can simplify your work day.

Infor10 ION suite

The unifying platform to connect and manage your applications, Infor 

and non-Infor. Seamless, flexible integration between your current 

core applications and your third- party solutions, whether they’re on-

premises, in the cloud, or both. Identify your key business processes 

and let the exceptions find you—automatically alert your users 

based on key issues so they can keep their finger on the pulse and 

respond immediately. With Infor10 ION Suite, your systems and your 

people can simply work together.  

Reporting and Analytics

Through the Infor10 Business Vault, everyone has the same 

solid data in the right application. Dashboards deliver actionable 

information based on your role, so you get the information you need 

for your job, the way you want to see it, when and where you need 

to see it. And then you can turn that information into insight with 

multiple, analytical views on your performance.  

Cloud deployment

With no upfront installation costs and the ability to use the same 

powerful, proven business applications in the cloud or on-premises, 

you realize faster time to value and unprecedented flexibility to start 

out in the cloud and stay there, or to move to on-premises when it 

makes sense for your business.  

Powered by Innovative Technology
Infor’s newest technologies bring our portfolio of proven products to new levels of power, usability, and flexibility. Some of these  
technologies include:

About Infor.
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