Infor Demand Planning

Predictions aren’t forecasts
A prediction is different than a forecast. A prediction
foretells a future event. A forecast presents the
probability that an event will occur during a specific
timeframe. One is a statistic, the other a probability. For
demand planning, probabilistic forecasting delivers
more value—it supports better decision making about
critical issues such as safety stock levels, production
plans, and replenishment strategies. To make plans
that help your business thrive, you need demand
planning systems built to automatically recognize and
manage the issues that matter, so that you can easily
make realistic preparations for the most likely
situations.

Deep experience delivers
better results
Infor™ Demand Planning takes a unique approach to
forecasting that’s drawn on innovative technology
developed through decades of experience acquired
through working with hundreds of companies like
yours. Because we focus on the issues that make the
greatest contribution to your success, you’ll be able to
sharpen your planning process so that you can take
better advantage of past experience to perform better
and faster today. As a result, you’ll achieve higher
service levels at a lower inventory cost.

Focus on probability
By employing unique, probability-driven forecasting
methods, Infor Demand Planning delivers more
accurate results with less effort than the statistical
methods taken by other solutions. It automatically
adjusts for the fact that some items within your
inventory will have distinctly different demand patterns
than others, requiring a different analytic framework.
Items with consistent demand patterns or standard
seasonal patterns can be handled as easily with Infor
Demand Planning as with any comparable solution. But
items with sporadic, non-standard demand patterns are

forecast best with the exclusive approach found in Infor
Demand Planning. Our approach is a specially-adapted
version of the Croston method for helping you establish
suitable stock levels based on both past history and
future probability. What’s more important, Infor Demand
Planning automatically learns the difference between
items with normal demand patterns and those with
sporadic demand patters, so that analysts don’t need to
spend time making those distinctions manually. As a
result, you’ll also minimize obsolete stock by not
replenishing items that you’re unlikely to need.
Intelligent baseline forecasting further improves
forecast accuracy by compensating for the effects of
one-off events, like promotions, special sales, and other
unique conditions. By reducing the noise in your
forecasting, Infor Demand Planning helps you make
more reliable long-range plans.
With Infor Demand Planning, you get a complete array
of forecasting and planning tools in three powerful
modules:
• Demand forecasting. The core forecasting engine,
this module features an advanced graphical
environment that simplifies and accelerates the
forecasting process.
• Strategic inventory planning. Tracking all supply
parameters and inventory requirements, this module
helps you establish suitable safety stock levels.
• Replenishment planning. This module applies your
forecast to the reality of lead times, current
inventory, and other variables to build an effective
replenishment schedule.
Infor Demand Planning’s web-based collaborative
planning tools enhance and accelerate participation by
everyone in your supply chain, including remote offices,
customers, contractors, and suppliers. With all
stakeholders contributing, you’ll see even greater
improvements in forecast accuracy and relevance.
You get an easy-to-use graphical interface and
advanced demand sensing technology to streamline
your planning process and improve forecast accuracy,
even in the most complex situations.

Better, faster forecasts with
less effort
With Infor Demand Planning, you get pinpoint accuracy,
visibility into customer demand, and unprecedented
flexibility—ensuring consistent and measurable
improvements in customer service, lower inventory
investments, and the optimal use of resources. You gain
speed across your organization as well as data you can
trust, so you can make better decisions more quickly.

"The Infor team spent time
understanding our needs and processes.
This was crucial in getting the maximum
benefit from the system."
—James Saunders, Head of Business
Planning, Hallmark Cards

Our clients have realized dramatic results like:
• Improved forecast accuracy of 20% to 40%.
• Increased on-time delivery performance up to 20%.
• Slashed inventory investments and increased turns by
15% to 30%.
• Reduced obsolescence by 15%.
• Lowered production costs by as much as 20%.
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About Infor.
Infor is the world's third-largest supplier of enterprise applications and services, helping more than 70,000 large and
mid-size companies improve operations and drive growth across numerous industry sectors. To learn more about Infor,
please visit www.infor.com.
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