Infor Consulting Services

Specialized by industry.
Engineered for speed.
Our software is designed to improve operations, drive
growth, and ensure you can quickly adapt to changes
in business demands. Infor™ Consulting Services will
get you there—more quickly and efficiently.
You may be planning to implement a new solution or
an upgrade. Perhaps you are looking to generate
additional business results using the Infor solutions you
already have in place. Our Consulting Services team
can help with all of that—and more. Infor Consulting
Services comprises industry and business experts with
the knowledge of best practices, technology, and
solutions. Because of this knowledge, our team
members are uniquely qualified to help you achieve
your goals.

Realize the results you expect.
Business software is intended to help you make better
decisions and take quicker actions; but it’s the
decisions and actions that are the keys to your
success. You'll get the most value from the software
you own when you have the support of an expert team
that can help you determine if you are using everything
that is available to you and then help you fine tune your
solutions so that they’re operating at peak efficiency.
You'll also have confidence knowing that your system
is secure and protected from issues that could disrupt
your business.

Expertise on demand.
Business and technology change so fast—in fact,
technology is changing the way we do business. Large
enterprise solution users can now access their
enterprise solutions via their desktops, laptops, tablets,
and smartphones—much like they do with the social
universe apps that they use in their personal lives.

“The differentiator was ‘trust.' Other
companies offer the same services,
however we knew that the Infor team
understood our needs. We trusted
them to make the right decisions while
suggesting solutions that were
practical for our needs and would
work when implemented.”
—Anirudh Kejriwal, senior manager, IT,
BMW Group Financial Services, India

Our consultants are there; ready to help you leverage
mobile technologies for your benefit. We also have
answers to the questions you might not have thought
to ask—the things you’ll need to know to be
successful tomorrow.

More benefits with less pain.
Worry-free implementation.
It’s what we do. After thousands of successful
implementations, there’s no more reliable choice for
implementation than Infor Consulting Services. We
specialize in being on time and on budget. We know
what it takes to implement our solutions, and we have
the methodology, tools, and expertise to avoid costly
mistakes. We’ll keep you fully informed of the progress
of every phase of your implementation, so that you can
maintain control of your costs and schedules. Our
carefully structured process is designed to mitigate the
risk of disruptions and installation problems.

Unlock your potential.
Infor Consulting Services can help you get maximum value
from the solutions you already have, and extend your
solutions to meet new requirements as they arise. We
have special services to uncover potential opportunities to
improve your business that span the entire infrastructure,
including people, processes, and solutions. You won’t
miss out on opportunities because you’re distracted by
the details of managing your software. We’ll help you get
and keep a competitive edge with the latest, most
effective approaches and solutions. We won’t let your
software limit your business.

Cloud, hosted, or on-premises.
Something in between? Not sure? We’ll help you
determine the right deployment and ongoing
infrastructure based on your needs. Let us help you
decide if the time is right to leverage cloud technology,
knowing that you reserve the right to change your mind
any time you like. We’re equipped to pilot solutions in the
cloud, which allows you to continue to focus on your
business and reduce the costs and headaches of trying to
figure out how to do this on your own.

Infor customers have access to over
3,200 Infor professionals and
implementation partners in more than 50
countries—a global network of proven
domain experts who understand your
business, and local and
regional requirements.

Imagine not having to worry about upgrades—you could
spend your time running your business, making a
difference in your world.
Thousands of companies in hundreds of countries rely on
the global resources of Infor Consulting Services for great
performance, top security, and the peace of mind that
comes from knowing that their applications are in expert
hands.
You expect us to have the services to make it all
happen—and we do. Let’s talk about it.

641 Avenue of the Americas
New York, NY 10011
800-260-2640
infor.com

About Infor.
Infor is the world's third-largest supplier of enterprise applications and services, helping more than 70,000 large and
mid-size companies improve operations and drive growth across numerous industry sectors. To learn more about Infor,
please visit www.infor.com.
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