
Technology
Infor 10x and Xi technology advantage

The Infor user experience

Infor ION®—purpose-built middleware

Infor Ming.le™—business collaboration

Infor Analytics—business intelligence

Infor CloudSuite™—deployment platform

Infor Mongoose—application development

Solutions
Customer Experience Management

Enterprise Asset Management

Enterprise Financial Management

Enterprise Performance Management

Enterprise Resource Planning

Human Capital Management

Product Lifecycle Management

Supply Chain Management

Global scale
Infor offers customers the benefits of a global company with local 

presence and experience.

■■ Over 62 million cloud users

■■ 168 direct offices in 41 countries

■■ �Implementations and support capabilities in over 200 countries 

and territories

■■ �Approximately 15,000 worldwide employees—including 3,780 in 

development and 5,300 in services and support

Infor® builds beautiful business applications with last mile functionality and scientific insights for 

select industries delivered as a cloud service. With 15,000 employees and customers in more 

than 200 countries and territories, Infor automates critical processes for industries, including 

healthcare, manufacturing, fashion, wholesale distribution, hospitality, retail, and public sector.

Infor’s software helps eliminate the need for costly customization through deep, embedded 

industry domain expertise. Headquartered in New York City, Infor is also home to one of the 

largest creative agencies in Manhattan, Hook & Loop, which is focused on delivering a user 

experience that is fun and engaging. Infor deploys its applications primarily on the Amazon®  

Web Services cloud and open source platforms.

Annual revenue Revenue by region

$2.8 billion

62% Americas 30% EMEA 8% APAC

Corporate fact sheet

About Infor



Redefining business software
Infor products mark the debut of an entirely new category of business 

software, conceived from today’s flexible open standards and delivered 

through an agile, unbreakable architecture that gives customers the speed, 

freedom, and power they’ve always wanted—but couldn’t get until now.

With the Infor suite, we’re reimagining business software to change the way 

work is done in the industries we serve. We’re building industry suites that 

deliver maximum value quickly, with features tailored to the specific needs 

of each industry. 

By creating revolutionary, lightweight middleware technology, and new 

ways to implement and integrate business software, Infor helps companies 

leap over traditional application boundaries to improve performance and 

streamline workflow.
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Executive team
■■ Charles Phillips,  

Chief Executive Officer

■■ Duncan Angove, President

■■ Stephan Scholl, President

■■ Pam Murphy,  

Chief Operating Officer

■■ Soma Somasundaram,  

Global Product Development

■■ Jeff Laborde,  

Chief Financial Officer

■■ Mary Trick,  

Chief Customer Officer

■■ Darren Saumur,  

Global Services

■■ Marylon McGinnis,  

Global Support

■■ Marc Scibelli,  

Chief Creative Officer

■■ Ziad Nejmeldeen, PhD,  

Chief Scientist

■■ Kurt Cavano, President,  

GT Nexus, an Infor Company

■■ Jeff Abbott,  

Global Alliances and Channels

■■ Chip Coyle,  

Chief Marketing Officer

■■ Shahriar Rafimayeri,  

Business Innovation

■■ Glenn Goldberg,  

Human Resources

■■ Gregory M. Giangiordano, 

General Counsel & Secretary

Industries
Our customers include:

■■ 18 of the top 20  

aerospace companies

■■ 8 of the top 10  

high tech companies

■■ 10 of the top 10  

pharmaceutical companies

■■ �22 of the 25 largest US 

healthcare delivery networks

■■ 20 of the 20 largest US cities

■■ 20 of the top 20  

automotive suppliers

■■ 19 of the top 20  

industrial distributors

■■ 18 of the top 20  

global retailers

■■ 4 of the top 5 brewers

■■ 19 of the top 20 global banks

■■ 10 of the 10 largest global  

hotel brands

■■ 6 of the top 10 global  

luxury brands

http://www.infor.com/
https://twitter.com/Infor
https://www.facebook.com/infor/
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