Infor e-Commerce

Strengthen customer
partnerships
In today’s world, you need to broaden your business by
extending customer service across channels. Your
customers and partners want to be able to place orders
whenever they choose, without having to
accommodate your call center routines and hours of
operation. By giving customers the freedom to browse,
find information, and buy when they choose, you’ll
increase your sales and profits, drive in-store traffic,
and strengthen your company’s brand and presence in
the market. In short, you’ll get the extra edge you need
to succeed in today's competitive business
environment.
With Infor™ e-Commerce, your customers and partners
will have access to up-to-date product information,
specifications, cost, alternate product availability, and
order tracking—all through a self-service,
Internet-based entry point. It gives you more direct
interfacing time with customers, and can have a strong
impact on the productivity and profitability levels of
your sales force. If you manage complex trading
channels with a highly mixed customer base or offer a
range of catalogs and an assortment of products, then
e-Commerce is right for you.

Change the way you work
Get extensive pre-built functionality that supports
pre-order, order, and post-order processes with Infor
e-Commerce. Unlike many other e-commerce
solutions, Infor e-Commerce collaborates seamlessly
with your overall IT environment and can use
information that’s stored anywhere in your
business system.
You’ll be able to apply varying degrees of
supplier-customer collaboration, since you can model
the processes within Infor e-Commerce to address the
varying requirements of individual users.

With Infor e-Commerce, you’ll be able
to maximize your visibility in
search-engine rankings, while
lowering the time and effort you put
into SEO activities.

Get business specific
You can reduce the cost of order administration,
increase exposure to a wider audience, and get to
market quicker with Infor e-Commerce, which gives you
a single view of customer-facing processes. With Infor
e-Commerce, you can improve your ability to meet
customer needs, and enhance your company branding
and market presence. You’ll get the highest degree of
flexibility and configurability at the lowest cost, because
you can interface our easy-to-use e-Commerce
solution with Infor ERP (enterprise resource planning)
systems and systems from other vendors.
Business to consumer (B2C)
You can efficiently win customers with Infor
e-Commerce, which provides consumers with a simple,
appealing interface to conduct purchases over the
Internet. Not only can e-Commerce display groupings
such as sale items, best-rated products, top-selling
items, favorites, and wish lists, it can also provide
real-time available-to-promise (ATP) information and
order status information—all crucial strategies in
business-to-consumer scenarios.
Because Infor e-Commerce offers integration with
search engines, you’ll be able to maximize your
visibility in search-engine rankings, while lowering the
time and effort you have to put into search-engine
optimization (SEO) activities.

Plus, you can extend the pre-ordering, ordering, and
order-tracking functionality of the standard e-Commerce
application with Infor e-Commerce B2C Selection Matrix,
which ensures that daily maintenance of styles, SKUs, and
style kits is only performed within Infor ERP—particularly
useful when you’re selling products with two or three
dimensions. Since professional matrices are too complex
for individual consumers, Selection Matrix is the most
simple and secure way to present the style concept to
end users
Business to business (B2B)
You can efficiently bridge your sales processes to your
customers’ procurement processes with Infor
e-Commerce. When trading over the Internet, you’ll be
able to fully collaborate with your business partners on
inter- and intra-company orders, order approvals, online
product catalogs, segmented product assortments, search
engines, multiple order flows, and order tracking
and invoicing.
You’ll be able to win new customers and retain current
ones by adapting to your customers’ process
requirements in a cost-efficient manner, because
e-Commerce integrates seamlessly with your overall IT
environment and is able to use all information—including
ATP, prices, and deliveries—stored anywhere in your
business system.
Plus, you can take advantage of these add-on modules:
• Infor e-Commerce B2B Ordering Matrix. Thanks to
an extended, detailed product page, your customers
can place orders without having to know the exact
product or SKU number.
• Infor e-Commerce B2B XML Application Adapter. If
you need support for machine-to-machine
communication, but don’t require full electronic data
interchange (EDI) functionality, this generic,
well-defined XML-based interface is for you. You’ll be
able to save time and money, while leveraging inbound
and outbound integration.
• Infor e-Commerce B2B Product Configurator. Sell to
and service business partners in make-to-order and
assemble-to-order business scenarios with flexible,
powerful order entry and order collaboration of
sequentially configured products. Ensure that not only
standard SKUs but also configurable products from
Infor M3 are accurately replicated to e-Commerce for
optimal performance and security.
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Infor e-Commerce:
• Gives you a single view of customerfacing processes.
• Transforms your ability to meet
customer needs.
• Enhances your company branding and
presence in the market.
• Helps you reach consumers over the Internet
with a simple, appealing interface and a direct
path to your products.
• Gives you the highest degree of flexibility and
configurability at the lowest cost.

• Infor e-Commerce B2B OCI Integration Adapter.
Help customers that require open catalog interface
(OCI) functionality browse and purchase from your
online catalog system without having to duplicate
order write-ups or lose control of their internal
purchasing processes.
Simplified B2B and B2C order entry—when required
Whether your customers are B2B or B2C—or both—they
won’t adopt your online ordering system unless it’s quick
and easy to use. With Infor e-Commerce, three concepts
make this possible:
• Roles. Users have one or more roles that control which
processes they can perform within e-Commerce.
• Segments. Users belong to one or more segments,
which are defined by one or more logical expressions.
With this very powerful segment control, you’ll be able
to control and direct specific product assortments to
specific customer segments in the most
cost-effective manner.
• Multiple interfaces. You can perform business
processes via a browser, a document (such as an XML
file), or a combination of both—allowing you to
efficiently support each process step for an individual
user or a group of users.

Infor e-Commerce

And whether your business is B2B or B2C, you can take
advantage of:
• Infor e-Commerce Live Chat. Strengthen your
customer partnerships by interacting with your online
customers. You can reach out to your customers
through the Internet by offering personal assistance
that helps to convert visitors into buyers. Your staff will
be able to easily and quickly answer any question that
users have. Many companies that use Live Chat report
a huge increase in sales per customer. With Live Chat,
your customers get immediate answers to their
questions, and stay to buy instead of browse.
• Infor e-Commerce Spare Parts. Sell spare parts in a
visually appealing way to your end-user customer.
You’ll be able to differentiate between a saleable
product with associated spare parts, and spare parts
for an older product that is no longer available for sale.
• Infor e-Commerce Image Mapper. Add navigation
hotspots to your drawings and connect them to items
recorded within Infor ERP. When your end-user
customers hover over a part of the exploded drawing,
they see a pop-up window with more details about the
part—making it simpler and faster for them to place an
order for the correct part.

Reduce the cost of order administration,
increase exposure to a wider audience,
and get to market quicker with
Infor e-Commerce.

Extend your enterprise
Get a single view of customer-facing processes with Infor
e-Commerce, which reduces the cost of order
administration, increases audience exposure, and
improves speed to market. You can model e-Commerce
to address the varying process requirements of individual
users, and to help you strengthen partnerships with
valued customers.
As an extension of your enterprise, e-Commerce can help
transform your ability to meet customer needs, and
enhance your company branding and presence in the
market. You can interface our easy-to-use e-commerce
solution with Infor ERP and with external systems, giving
you the highest degree of flexibility and configurability at
the lowest cost.
By having an “outside in” approach to customer
collaboration and ordering, you can secure your
transactions while letting your customers do business with
you in the way in which they’re accustomed, and in the
way which they prefer.
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641 Avenue of the Americas
New York, NY 10011
800-260-2640
infor.com

About Infor.
Infor is the world's third-largest supplier of enterprise applications and services, helping more than 70,000 large and
mid-size companies improve operations and drive growth across numerous industry sectors. To learn more about Infor,
please visit www.infor.com.
Copyright© 2012 Infor. All rights reserved. The word and design marks set forth herein are trademarks and/or registered trademarks of Infor and/or related affiliates and subsidiaries. All other
trademarks listed herein are the property of their respective owners. This document is provided for informational purposes only and does not constitute a commitment to you in any way. The
information, products and services described herein are subject to change at any time without notice. www.infor.com.
INF1230739-1295144-EN-US-0113-1

