Infor Epiphany Interaction Advisor family

Optimize customer
interactions
Competition for customers' attention and action has
never been greater. More than ever, you need a
sophisticated solution that helps you react quickly,
intelligently, and personally to every customer
interaction. Not only will you get a better response to
the offers you make, you’ll increase sales and improve
customer loyalty.

Solve specific interaction
challenges
Whatever your industry, you can optimize customer
interactions across multiple business units and
channels with the Infor Epiphany® Interaction Advisor
family of solutions. You can get everything you need
with a stand-alone Advisor solution, or get added value
by purchasing multiple Advisor solutions.
Infor Epiphany Interaction Advisor
Forward-thinking businesses such as yours are under
intense pressure to drive incremental revenue and
improve customer retention. But to retain customers,
you need to be smarter and more proactive about their
needs and preferences, while keeping a close eye on
your bottom line. You need to understand the
importance of finding the right solution to support your
cross-sell and retention efforts.
You can unlock the potential of your existing customer
base at every interaction point with Infor Epiphany
Interaction Advisor, a proven, easy-to-deploy,
easy-to-use packaged solution designed to meet the
toughest demands of today’s marketing and IT
departments. Not only will you be able to implement
your real-time inbound customer communication
strategies in just weeks—versus months or even
years—you’ll get unmatched stability, responsiveness,
and scalability.

Optimize customer interactions across
multiple business units and channels
with the Infor Epiphany Interaction
Advisor family.

Infor Epiphany Email Advisor
Traditional emails are static and predefined by
marketers. Marketers can get better response rates
with dynamic, intelligent emails that take advantage of
customer information and behavior patterns. A number
of studies have confirmed that customers respond
more often to emails containing content that is relevant
to them.
You can increase your email click-through rates by up
to 50% with Infor Epiphany Email Advisor, which
determines the customer attributes that are most
predictive of offer acceptance, and then automatically
adjusts targeting for all subsequent emails. You’ll be
able to send intelligent, highly personalized emails that
take advantage of the most up-to-date content,
allowing you to experience tremendous lift in your
email campaigns.
Infor Epiphany Document Advisor
Traditionally, companies blindly insert static
content—that is, predefined marketing messages—into
documents such as monthly statements that they
already send to customers.
But just as you can increase your email click-through
rates by up to 50% with Email Advisor, you can
increase your document response rates by up to 50%
with Infor Epiphany Document Advisor. That’s because,
just like Email Advisor, Document Advisor determines
the customer attributes that best predict offer
acceptance, and then automatically adjusts targeting

for all subsequent documents. You can include the
most up-to-date content in dynamic, highly
personalized documents, meaning that you’ll be
positioned to experience a significant lift in your
document-based marketing.
Infor Epiphany Shopping Advisor

With the Interaction Advisor family of
solutions, you can:
• Increase your email and document response
rates by up to 50%.
• Better compete and sell online.

Whether you're a retailer managing your own e-commerce
site or an e-commerce service provider managing multiple
sites for many clients, you can increase the number of
items customers place in their shopping carts with
targeted marketing and personalized customer
interactions. But to do so, you need a web-focused
solution that provides your customers with a more
consistent, personalized shopping experience.
You can make the most of your existing online customer
base with Infor Epiphany Shopping Advisor, which offers
personalized website content and recommendations.
You'll be better able to compete and sell online, because
Shopping Advisor—unlike competing solutions—instantly
accesses and analyzes customer data gathered from all
your customer interaction channels to provide the most
relevant recommendations to visitors.
Plus, you can take advantage of Infor Rhythm™, a
cloud-based engagement platform that integrates
intelligent, meaningful interactions with systems, data, and
processes. You can deliver personalized e-commerce
online experiences with Infor Rhythm, which shows you
how your site is performing, who’s visiting it, and who’s
buying what. Your customers will be better able to find
and purchase products, helping you convert shopping cart
items to sales, sell more per click, and increase
customer loyalty.
Infor Epiphany Ad Advisor
With Infor Epiphany Interaction Advisor, you can extend
intelligent marketing communications on your corporate
website to both known and unknown customers. With
Infor Epiphany Ad Advisor, you can take it one step further
by displaying dynamic, intelligent messages on external
websites where your banner ads run.
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• Deliver personalized e-commerce
experiences.
• Get the greatest value for your advertising
investment on third-party websites.
• Precisely market to your target customers, as
well as to their friends.
• Refine and expand your database in an
appropriate, unobtrusive way.

You can take advantage of real-time, intelligent analytics
such as engagement and behavioral data, demographic
data, referring web pages, and social data to produce
highly targeted, optimized ad impressions. By doing so,
you’ll get the greatest value for your advertising
investment on third-party websites. You can target the
right banner ads to the right audience with Ad Advisor.
Infor Epiphany Social Commerce Advisor
Social media has become a common platform for
reputation management, social servicing of customers,
and outbound marketing. But to get a greater return on
your investment, you need to blend social media with
CRM and real-time marketing strategies for a new level of
marketing—actionable, social marketing.
With Infor Epiphany Social Commerce Advisor, you get the
real-time ability to take advantage of Facebook™ actions
that are delivered to users’ timelines, tickers, and news
feeds. You can use these new Facebook actions to
precisely market to your target customers, as well as to
their friends.

Infor Epiphany Interaction Advisor family

Infor Epiphany Data Advisor
By knowing more about your customers, you can better
serve them. But your customers are often wary about
revealing too much information. If you interrogate them
too aggressively, you’ll scare them away. You can build
more powerful and profitable customer relationships by
striking a balance among three approaches: asking for a
lot of details at once, asking for a few details during each
transaction, and simply observing behavior for hints about
customer preferences.

With the Infor Epiphany Interaction
Advisor family of solutions, you’ll get a
better response to the offers you make,
increase sales, and improve
customer loyalty.

With Infor Epiphany Data Advisor, you can create a
consistent, methodical process for gathering everything
you need to know about each customer over time. That
way, you end up knowing how to give your customers
what they want. You can refine and expand your database
in an appropriate, unobtrusive way, because Data Advisor
weaves itself into every customer interaction.

See results now
Optimize your customer interactions across multiple
business units and channels with the Infor Epiphany
Interaction Advisor family of solutions.
You’ll be better able to:
• Take strategic advantage of every customer interaction
on all of your channels.
• Improve your cross-sell and upsell performance on
self-serve, face-to-face, and ear-to-ear channels.
• Understand what drives customer response, and
optimize future targeting.
• Enhance your marketing and communications
strategies, and perform “A/B” testing on the fly.
• Ask your customers the right questions, strengthening
your relationships now and in the future.
• Determine the right message, for the right customer, at
the right time.
• Save money and stop sending stale communications.

Infor Epiphany Interaction Advisor family
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641 Avenue of the Americas
New York, NY 10011
800-260-2640
infor.com

About Infor
Infor is fundamentally changing the way information is published and consumed in the enterprise, helping 70,000
customers in 200 plus countries improve operations, drive growth, and quickly adapt to changes in business demands. To
learn more about Infor, please visit www.infor.com.
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