Infor Equipment for Rental

“Infor Equipment is probably the most advanced
and functionally comprehensive collaborative
enterprise system available for the equipment
rental market.”

—Tom Armstrong, chief information officer, Aggreko

Control the moving parts

One size fits one

If you operate in the rental business, you know that
equipment availability and reliability come first. It’s a big
job. Each product or asset in your fleet has hundreds,
thousands, or even tens of thousands of parts that must
be kept in proper working order. Your overall business
is just as complex.

You can't meet the unique needs of the equipment
rental industry with generic software that treats all
industries equally. At Infor, we understand that the
equipment rental industry isn't like any other industry.

Your operations consist of dozens of distinct processes
that have to work together—just like a well-oiled
machine—to keep your business running smoothly. To
be successful, your entire value chain—purchasing,
warehousing, renting and selling, managing customer
relationships, and financial management—should be
supported by a single, scalable business system.
With Infor™ Equipment for Rental, you get just such a
system. It’s an integrated suite of proven solutions that
can meet the specific needs of rental specialists in all
types of equipment rental companies, including those
that serve the construction industry with heavy
equipment and other equipment-centric companies
that have rental as part of their business model.
With Infor Equipment for Rental, you’ll be able to link
your departments and branches to strengthen and
streamline all aspects of your business. You’ll get better
visibility into your equipment, customers, processes,
and finances, so you can maintain high service levels
and make a profit at the same time.

So, we've created software that's tailored to the specific
needs of this industry. We believe that one size fits one.
Infor Equipment for Rental includes all the capabilities
to manage the equipment lifecycle of the units in your
rental fleet, built-in—not bolted on. So what does that
mean for you? Faster deployments and fewer
modifications. You get up and running more quickly,
with fewer disruptions to your business.
Upgrades are faster, too. So you can quickly adapt your
business processes to the rapid changes of the
equipment rental industry.

Work with experts
At Infor, we’ve been helping to make equipment rental
companies more successful for 25 years. When you
choose Infor, our industry experts will work closely with
you to fully understand the unique requirements you
face today and help you anticipate what you’ll need in
the future. With the same sense of urgency, we’ll help
you identify and implement a solution tailored to your
needs. And when the implementation phase is done,
everyone in your business from top executives to
employees working in field services or sales gets quick

access to the data they need to make good decisions and
perform tasks with speed and precision.
With Infor Equipment for Rental, you’ll be able to:

With Infor Equipment for Rental you can:
•

Manage the equipment lifecycle of all units in
your company.

•

Know your profitable customers and keep
them.

•

Synchronize customer demands with
capacity and material resources.

•

Accurately predict future demand for parts
and service.

Specialized by industry

•

Deliver first-rate service and customer
care—at a profit.

Infor Equipment for Rental is specialized for the equipment
industry, which means it offers the broadest, deepest
solution for the equipment rental industry. Our integrated
suite addresses your most critical business processes,
including those highlighted here.

•

Empower employees with easy access to
information.

•

Swiftly adapt your business to change.

•

Improve equipment availability, utilization, and
reliability.

•

Streamline operational efficiency.

•

Maintain more profitable contracts.

•

Improve your service operations.

•

Instill satisfaction and loyalty in your customer base.

Sales and marketing—Know your customers

Rental management—Automate core processes

Get a 360° view of your customers, their equipment, and
their future needs using specialized sales and marketing
tools. Log all interactions with your current and potential
customers, from the pre-quote stage through to the
order-to-invoice process and after-sales repair. Give
customers their own portal so they can easily manage
their accounts. Analyze the data you collect to learn
historical patterns, and organize customers and prospects
by market segment. Use the market intelligence you gain
from this analysis to consistently deliver high service
levels and strengthen customer relationships.

Automate critical rental management transactions,
including back-to-back purchase orders, rental orders,
packages and kits, consumable sales, and equipment
sales, as well as rent-to-buy, up-rent, and rerent.

With Infor Equipment for Rental, you will:
•

Market your business more effectively because you’ll
maintain a complete overview of your customers and
their equipment.

•

Improve your market intelligence by using capabilities
to log, analyze, and sort data on current and potential
customers.

•

Focus on the revenue and profit-generating initiatives
needed to retain customers and expand into new
segments.
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With Infor Equipment for Rental, you get support for
flexible pricing options, including hourly, daily, weekly, and
monthly charging periods. You can automatically calculate
the best rate using best-rate functionality that incorporates
a combination of daily, weekly, and monthly rates, and
easily provide discounts based on the duration of the
rental.
Get increased visibility into fleet units across multiple
branches to more effectively manage shipments. Use
up-rent functionality to select alternative products from
within a branch when it serves the customer’s needs and
your own.

Infor Equipment for Rental

You’ll have the tools you need to:
•

Improve visibility into your fleet within the current
branch and surrounding branches.

•

Check inventory quickly with enhanced search and
selection functionality.

•

Maintain flexible charging processes with usage and
consumption-based metering.

•

Set up and apply flexible discount structures.

•

Offer customers alternative or up-rent equipment,
when necessary.

•

Facilitate re-renting from a third party.

Service management—Meet customer needs efficiently
More efficiently run all your service processes, from the
simple task of handling service calls to generating and
managing complex service-level agreements. You get
integrated support to meet requirements for branch office
service, field service, installation management, and
material service management. You’ll be able to define and
maintain different types of agreements, including warranty,
full or partial service, and preventative service. You’ll also
get support for managing all critical information for each
piece of equipment and its component structures.
With Infor Equipment’s service management capabilities,
you can:

Automate critical rental management
transactions, including back-to-back
purchase orders, rental orders,
packages/kits, consumable sales,
equipment sales as well as rent-to-buy,
up-rent, and rerent with Infor Equipment
for Rental.

Planning and scheduling—Synchronize demand and
capacity
Synchronize your customers’ demands with your capacity
and material resources using Infor Equipment for Rental.
You’ll be able to identify critical labor, procurement,
material, and tool resource issues. You can use “what-if”
analytical capabilities to quickly make good business
decisions. And, you can manage fast-moving, short-term
scheduling demands placed on your service department
and field service teams.
Plan and replan service activities, automatically updating
work orders, and material and spare parts inventory. Use
the medium- to long-term planning tool to calculate future
maintenance and service needs.

•

Give service engineers easy access to current
information whether they are at a repair center,
branch, or in the field.

You’ll efficiently manage your workload using a wide
range of criteria including team, planner, department,
customer, skill required, type of work, position, and
equipment codes.

•

Optimize resource scheduling.

You’ll be able to:

•

Improve customer satisfaction and loyalty.

•

Capture a full view of scheduling variables.

•

Manage multiple maintenance, repair, and overhaul
operations.

•

Track capacity on individual projects or major rebuilds
and configurations.

•

Support service-level agreement management,
equipment history, warranty recording, project
management, financials, and back-office functionality.

•

Adjust schedules to avoid emergencies.

•

Identify team shortages, branch allocation issues, and
other bottlenecks, and then promptly take
preventative actions.

•

Assign the employee with the best skill level to each
task.

Infor Equipment for Rental
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Mobility solutions—Increase productivity

“Infor helps us link our bases globally,
giving us a better overview of our
operations, greater consistency, and
enhanced efficiency.”
—Tor Helgeland, managing director,
Swire Oilfield Service

Parts and equipment management—Improve the flow

With Infor Equipment for Rental, you can give field
personnel access to all the information they need via a
range of handheld devices. Employees working remotely
will be able to view up-to-date maintenance records,
service agreements, and product catalogues. They’ll be
able to check inventory levels, order parts, confirm
delivery times, generate invoices, and capture the
customer’s signature when the job is done.
Your office staff will know where field service employees
are at any time and the progress they are making on the
service call.

Improve the flow of parts and equipment throughout your
supply chain by maintaining better visibility and control
over equipment, materials, and financial information.
Streamline processes for transferring equipment between
branches and sites, and adopt an integrated approach to
managing warehouses, branches, logistics operations,
and financial transactions.

You’ll be able to:
•

Provide field personnel and office staff with
straightforward access to actionable information.

•

Improve the productivity and effectiveness of field
engineers and sales executives.

•

Reduce process bottlenecks and potential job delays.

You’ll be able to improve your supply chain operations by
speeding up the flow of goods in your warehouses and
distribution centers, and improving the speed and
precision of your delivery operations. Effectively manage
the lifecycle of parts and equipment by maintaining a
comprehensive service history of all units, using planning
tools to monitor stock levels throughout your company
and purchasing the right parts in the right quantity for each
location.

•

Improve service response times and customer
satisfaction.

•

Invoice customers more quickly.

With Infor Equipment’s parts and equipment management
capabilities, you can:

•

Consolidate or aggregate your global business
operations.

•

Manage the transfer of equipment between branches
and other sites.

•

•

Efficiently run your warehouses and distribution
centers.

Capture, analyze, and manage all financial information
while linking data and business processes to facilitate
internal benchmarking.

•

Access the right financial data to help you realize your
growth strategy.

•

Maintain the right inventory levels to ensure parts are
correctly distributed throughout your business.

•

Coordinate parts delivery and service scheduling to
reduce down time.

•

Market your business more effectively because you’ll
know your customers better.
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Financial management—Improve control
Maintain efficient and effective internal controls using the
integrated accounting, budgeting, reporting, consolidation,
and transaction processing capabilities in Infor Equipment
for Rental. You’ll have financial management tools to:

Infor Equipment for Rental

Business intelligence—Manage strategically
Give employees the business intelligence they need to
manage your equipment rental business more
strategically. You’ll be able to automatically collect data
from your enterprise applications, identify areas of the
business that need to be improved, and provide
employees with the analytical tools to make the
improvements. You’ll have the analytics tools you need to
answer critical operational questions, such as:
•

What is my fleet utilization rate?

•

Which units in my fleet are causing cost overruns?

•

Where are my best product margins?

•

What equipment is the most unreliable?

•

What are my most profitable customer contracts?

•

Which contracts need improvement and in what
areas?

•

How can I improve service planning and workforce
utilization?

•

How can I better predict equipment reliability?

Human resource management—Maximize your
investment in people
Automate paper-based and time-intensive processes in all
aspects of employee lifecycle management to improve
efficiency, reduce costs, and increase employee
satisfaction. You’ll be able to streamline processes for
employee transfers, promotions, and terminations, and
more efficiently create effective compensation and
benefits plans, including health insurance, life insurance,
disability, and flex spending. Plus, you’ll be able to give
employees self-service capabilities such as
self-scheduling, shift-bidding and swapping, and online
schedule viewing.
With Infor Equipment for Rental, you will have better
insights into your workforce management and improve
your ability to make the right strategic decisions about
your most important resource—your people.
You’ll have the tools you need to:
•

Automate processes related to the entire employee
lifecycle.

•

Manage employee benefits and compensation more
effectively.

•

Optimize the skill levels and abilities of your workforce.

Infor Equipment for Rental

Improve the flow of parts and equipment
throughout your supply chain by
maintaining better visibility and control
over equipment, materials, and financial
information.

Our technology—A new way of
working
What would it mean if you could not only improve the
efficiency of your business processes, but reinvent them?
If the time you waste searching for information could be
channeled into acting on it? If all your employees could be
productive from anywhere?
Infor Equipment for Rental is built on ground-breaking
technologies that deliver new levels of usability,
connectivity, and insight. Based on the latest advances
from both the consumer and enterprise worlds, these
technologies change everything you thought you knew
about business software.
Organized. Role-based dashboards and powerful
personalization tools let you arrange graphs, key metrics,
priority alerts, and favorite inquiries on a single screen,
giving you one place to go for all the information you need
to make better decisions, faster.
Mobile. Infor mobile applications put the power of your
Infor solutions on your tablet or smartphone, so you can
be productive anytime, from anywhere. Fleet managers
can view up-to-date information on customer orders and
shipments, staying on top of critical information. Service
engineers can view all the information they need when
they’re out on a call. With Infor mobile applications, out of
the office doesn’t mean out of touch.
Confident. Alerts and pre-defined workflows automatically
deliver critical, role-based information to you, when you
need it. Act faster with early notification of equipment
breakdowns and other service issues, so you can be more
proactive with your customers and suppliers.
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Connected. You get seamless integration and a unified
user experience across all your systems.
Reliable. Infor Equipment for Rental provides a single,
reliable source for all your reports—even when information
is drawn from multiple systems across your business.
Out-of-the-box, you’ll benefit from powerful role-based
reports and industry-specific business intelligence derived
from our more than 25 years in the equipment industry.
Social. With our social collaboration capabilities, you can
transform the way your company works. Imagine being
able to work together on the same project or document in
real-time. Fields service engineers can gain knowledge
from their co-workers on solving a customer problem.
Finance managers can work on the same budget
application simultaneously, without emailing different
versions to each other. Sales staff can work together on a
new quotation.
Everyone in your organization will be able to work in
communities of shared interests, collaborate more
effectively, improve processes, and act faster, be more
productive, and get better results.

Implementation and
support—Partnering with you
Save time and money on your implementations using
scalable, flexible methodologies that accommodate
numerous project scenarios. The Infor implementation
methodology streamlines the steps required for a
customized system implementation and provides the key
functionality you need to get up and running quickly. It
includes a pre-configured database with pre-defined
parameter settings and template master data such as
equipment, services, supplier, and customers. It helps
save both time and money, and takes the guesswork out
of deploying an enterprise management system.

Save time and money on your
implementations using scalable, flexible
methodologies that accommodate
numerous project scenarios.
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Pick the deployment option—cloud, on-premises, or a
hybrid approach—that makes the most sense for your
business today, and maintain flexibility wherever your
company winds up in the future. Whichever deployment
option you chose, you’ll have the same industry-specific
functionality.
Take advantage of specialized enterprise performance
management and compliance capabilities for handling
local requirements for taxes, financial management,
statutory and regulatory reporting, and local compliance
management.
Use Infor Xtreme Support to choose the support option
that best fits your organization’s preferences and evolving
needs. You’ll be able to align your cost structure and
existing in-house expertise with Infor capabilities to
implement a support strategy that maintains your software
efficiently and affordably.

Succeed over the long term
We understand that equipment rental companies like
yours need more than just rental functionality to be
successful over the long term. With Infor Equipment for
Rental, you get a comprehensive, integrated solution for
efficiently and effectively managing most aspects of your
business. You’ll get tools for core rental processes, supply
chain management, financial management, business
intelligence, and human resource management.
With Infor Equipment for Rental, you can:
•

Measure the efficiency and utilization of every branch.

•

Consolidate key information from across
geographically dispersed operations.

•

Achieve better availability, utilization, and reliability of
your equipment.

•

Manage different types of rental, maintenance, and
repair scenarios.

•

Streamline processes for rerenting from third-parties.

•

Improve your service operations.

•

Maintain more profitable contracts.

•

Streamline operational efficiency and improve
profitability with analytic tools.

•

Ensure greater customer satisfaction and loyalty.

Infor Equipment for Rental

Infor Equipment for Rental
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641 Avenue of the Americas
New York, NY 10011
800-260-2640
infor.com

About Infor.
Infor is the world's third-largest supplier of enterprise applications and services, helping more than 70,000 large and
mid-size companies improve operations and drive growth across numerous industry sectors. To learn more about Infor,
please visit www.infor.com.
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