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3 Infor ERP System i solutions continue
to innovate—helping you achieve new
levels of performance, flexibility,

customer service, and growth.

Do business better.

Manufacturing in today’s environment brings a whole new
set of challenges. For years, the mantra for efficient
production was "do more with less” as manufacturers
waorked to keep pace with increasing customer demand
and pressures to produce better, faster, and cheaper than
anyone else. Today it seems the opposite is true—less
demand, lower volumes, and the costs of doing business
continue to mount. All the more reason to have an ERP
system and extended solutions that work as hard as you
do, deliver reliability, efficiency, unprecedented
performance—and prepare you for brighter days ahead.

Leverage experience.

Infor” has more than 25 years of experience in developing,
selling, implementing, and supporting enterprise solutions
for the IBM" System i platform—and our customers benefit
every business day. More than 14,000 process, discrete,
automotive, and apparel manufacturers count on us to
help them meet their toughest challenges with Infor ERP
solutions developed specifically for their System i
platform. Also developed specifically for them are
extended solutions like Enterprise Asset Management,
Performance Management, Customer Relationship
Management, and more. Thousands of experienced
professionals on our global team deliver optimum services
to help our customers make the most of their investment.
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Get business specific.

at outstanding value to any manufacturer.

Infor ERP System i solutions provide:

Combined with IBM hardware and the IBM i operating system,
Infor ERP System i solutions deliver outstanding performance

See results now.

Our dedicated global System i team of more than 100
professionals actas a concierge for your Systemi
solutions, ensuring you get a system that meets your
business needs and provides a pathway to future growth.
From sales to implementation to comprehensive

customer service throughout the lifecycle of your

= Reliability—Infor and IBM are two of the most trusted names investment, our team ensures results you don’t have to

in B2B technology today. You get the best of both companies wait for:
in our solutions built for the System i platform.

= Security—Running on the System i platform, our solutions = ROlinayearorless
are virtually virus-proof, so you don’t have to worry about = Fasterresponse time
downtime or any other impediments to optimum system = Minimized training
perform 24x7. = Maximized productivity

= Low total cost of ownership—Rapid implementation coupled = Lower costs
with non-disruptive upgrades deliver a total cost of ownership
thatis typically lower than 1% of a company’s sales revenue. For more information, visit www.infor.com/systemi.

In addition to ERP applications, Infor extended solutions

encompass the full range of integrated functionality you need About Infor.

to do business better at every level of your enterprise:
Infor acquires and develops functionally rich software

backed by thousands of domain experts and then makes
it better through continuous innovation, faster
implementation options, global enablement, and flexible
buying options. In a few short years, Infor has become
one of the largest providers of business software in the
world. For additional information, visit www.infor.com.

= Financial Management designed specifically for the unique
challenges of operating multiple locations

= Performance Management for managing your business
againstyour strategic goals

= Supply Chain Management for creating a more collaborative
environment for you and your suppliers

= eCommerce Tools for doing business seamlessly with
customers and suppliers 24x7

= Customer Relationship Management to help you enhance
your service levels at every customer touchpoint

Infor Corporate Headquarters Contact your local
13560 Morris Road Infor office regarding
Suite 4100 availability of products
Alpharetta, Georgia 30004 in your region.
USA
Direct: +1 (800) 260 2640

We also offer Infor Flex, a groundbreaking package of
software, services, and financing that gives our maintenance
customers low-risk options to upgrade to the latest version of
our solutions or exchange to another Infor product. It means
an easy path to the future for our System i customers. Infor
Flex enables customers to leapfrog to new levels of business
agility and functionality at a lower costand lower risk than the
rip-and-replace approaches of other vendors.
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