Education
TM

Master Infor Products.
Maximize Your Potential.
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Unleash the full potential
of your workforce.
Better training leads to a higher return on your technology investment.
Only by understanding the wide-ranging potential of your Infor
solution can you tap into its full value for your business.
Your business demands that you spend as little time as possible away from
core responsibilities. Infor Education provides innovative learning solutions that
conveniently and cost-effectively accelerate the time in which project teams,
support staff and end users can gain confidence using their Infor products.

Our mission:
Empower Infor customers, partners
and employees with innovative learning
solutions to accelerate their success
with our products.
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Accelerate your team’s success
Infor Education provides you with the
training that meets your needs at each
phase of your lifecycle. We begin with
fundamentals before progressing into
application and technical training that
prepares your project and technical
teams for the decisions they will face.
User training ensures that everyone,
from manager to transactional user,
understands how to do their job and
where they fit in the new process flows.
A well-trained project team makes better
implementation decisions and reduces
the number of customizations. Welltrained users drive higher productivity
and reduce support costs. Studies
show that each week of classroom
training reduces project risk by 10%.

Infor’s investment in high-quality course
creation and resource certification
enables you to lower your total cost of
ownership, optimize your infrastructure
and realize the benefits of your Infor
solution faster. The education content
available to you will grow and adapt
to your changing business needs or
the release of new Infor products.

ROI is directly
related to the
speed of adoption
of new systems
and processes,
and the proficiency
of users.
– Prosci
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Give your team the
tools they need
Take a look at some of the survey results
reported by organizations prior to having
engaged education. Change isn’t easy
for any business, but getting employees
up to speed as quickly as possible is
the best way to ensure success.
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Is a lack of training hurting you?

76%
Percent of end users
have failing or substandard
understanding
of new systems.

failed
implementations.
– AMR Research

– META

An end user typically
experiences a problem

six times
before they call
the help desk.
– Forrester

1

#

Lack of end-user adoption
is the #1 reason for

41%

of employees
at companies with
inadequate training
programs plan to
leave within a year.
– American Society for
Training & Development
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Here for you
We’ve assembled a team of seasoned
education experts to drive Infor
Education. Their sole mission day in
and day out is to build and deliver
the best industry training to support
every role in your organization.
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Infor classes address needs throughout the product lifecycle:
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Training follows three role-based paths:
Fundamental Classes
provide a product overview
including the purpose, benefits
and value of the product.

Use Classes
equip students with the skills
and knowledge necessary
to use the system.

Note: All instructor-led training includes hands-on
exercises.

Implementation Classes
accelerate the deployment of
Infor software, from installation to
integration with other systems.

Infor Education

End-to-end coverage
Infor Education provides every member of your organization with the
training they need, by role. From basic fundamentals to configuration
and integration, your team will receive the training they need.
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Your convenient,
effective solution
We have solutions for every role, schedule and budget.
You can choose to receive training at your site, online, virtually
or at an Infor location near you, depending on your needs and
preferences. Pick the options that work for you and your team.

Instructor-led Classes
provide face-to-face training in your
office or at one of Infor’s facilities.

Instructor-led Virtual Classes
can be taken from your own desk
in a virtual environment.

Self-paced eLearning
lets each user learn on his or her own
schedule. These recorded classes can be
accessed anywhere, and at any time.
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Avoid the costs and
hassle of travel, and
learn Infor applications
at your desktop.

Learn on your terms, on your time.
We know that budgets and timelines can
present obstacles to taking traditional
classroom training. That is why we offer
high quality virtual classes, eliminating
the need for you to spend part of your
training budget on airfare or hotel.
Avoid the costs and hassle of travel, and
learn Infor at your desktop. Virtual classes
are interactive learning experiences with

a certified Infor instructor. In a convenient
setting of your choosing you get the
same expert instructors, access to a
training environment, stimulating hands
on exercises and thought provoking
dialog. Prepare your project team for
critical configuration and setup decisions,
or learn new and advanced features.

Infor's self-paced eLearning courses
supplement the classroom experience.
We provide online courses you can
access from your desktop anytime,
anywhere, reducing your cost of travel.
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10 / 11

Role-based learning

All your Infor learning in one place

Tools to track
training progress

Prescribed learning paths

Enrollment and schedule
management

eLearning library
subscriptions

education.infor.com
Audience-specific catalogs

Single system for employees,
partners and customers

Easy registration for virtual,
eLearning and classroom events
Certification exams

Blended and mobile learning

Infor Campus is a central hub that allows users to launch
courses, register for courses, view transcripts and perform
other tasks related to personal learning and development.

Note: Visit education.infor.com for the latest updates.
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Reduce training
and traveling
expenses

Minimize costly
downtime

Drive performance,
proficiency and
productivity

Gain access to
expert instructors

Develop and
maintain workers’
skills and expertise

Get started

Visit us

Download our Global Training Schedule
to see all available classes.

Go to infor.com/education to learn more.

Focus less on
troubleshooting
and more on doing
business

For more information about the
courses and how to register, please
contact education@infor.com

Education

Education
TM

641 Avenue of the Americas
New York, NY 10011
800-260-2640
infor.com

About Infor
Infor is fundamentally changing the way information is published and consumed in the enterprise,
helping 70,000 customers in 194 countries improve operations, drive growth, and quickly adapt
to changes in business demands. To learn more about Infor, please visit www.infor.com.
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