Infor XA

Flexibility and functional depth
Top performing manufacturers like you know how
important it is to have a core operational technology
that’s adaptable, capable, and full-featured enough to
meet your needs. Since it’s likely that your
requirements will change over time, your ERP system
should also offer maximum flexibility. When considering
manufacturing ERP solutions, you should:
• Insist on proven solutions with deep manufacturing
functionality and cutting-edge technology.
• Choose award-winning technology partners with the
global strength and stability to support your
business for many years into the future.
• Only consider software that is still being actively
upgraded by a vendor committed to the future
development of the product.
• Ensure the solution can be augmented with
industry-specific applications for your specific
business environment, for example
engineer-to-order or high-volume repetitive.
• Demand the unmatched security, stability, and
speed of Infor™ XA, the solution preferred by
companies that demand total reliability and
easy usability.
No other system delivers the level of performance of
Infor XA. By combining the virus-proof power and
scalability of the IBM™ Power System® and the
unparalleled capabilities of Infor XA, you can trust that
your technology investment will deliver increasing
value as time goes by.

Exceptional systems
and support
As the world’s largest independent software vendor for
the IBM Power System platform, Infor brings a history of
extraordinary support and global expertise in the
service of our customers’ business needs. As the
winner of the MarketTools™ ACE (Achievement in
Customer Excellence) Award for 4 years running, Infor

offers a proven history of exceptional support and
quick response. In addition, the Association of Support
Professionals recognized Infor as one of the top ten
support sites for 2012.
Infor XA customers in more than 50 countries around
the world trust the reliability of Infor XA software, as
well as the commitment of Infor’s global team of
in-house experts and world-class partners to ensure
strong security and top performance.

Breakthrough power, stability,
and security
Infor XA is the most reliable, stable, and secure ERP
system available today. It’s also uniquely capable of
supporting a manufacturing enterprise at every level of
growth because it offers the power, flexibility, and
affordability that a business needs as it grows and
evolves. With the recent addition of the Infor ION
integration and business intelligence technology, Infor
XA is the perfect centerpiece for building a world-class
information system.
Build on best practices
Thriving manufacturers tend to do the right things
repeatedly. The ability to adhere to best practices
consistently over time is what predicts great

performance. Infor XA was built from the ground up to
support, reinforce, and sustain the practices that lead to
manufacturing success.
Designed around standards recognized by the American
Production and Inventory Control Society (APICS), Infor XA
supplies a framework to support the most widely
acknowledged best practices for manufacturing. Those
standards are used extensively by technical schools,
community colleges, and universities because they
provide the best structure for training successful
manufacturing operations professionals. Infor XA is prized
by customers for its exceptional ease of use, due in part to
its incorporation of APICS standards—if you know
APICS, you already know a lot about Infor XA. If you
know both, you’re ready to run an unbeatable
manufacturing operation.
Configure with ease
It typically takes less than an hour to train a novice user in
the basics of Infor XA. Its unique metadata-based interface
makes it easy to learn, and easy for end users to tailor the
system to suit their work style. This facility for
customization without modification gives Infor XA users
the perfect balance of simplicity and power. Advanced
users don’t need to feel constrained either—new
functionality can be deployed to expert users by way of a
simple email including a hyperlink labeled “click on
this link.”
All users can access the full power of Infor XA through
nearly any popular web browser, using a wider variety of
platforms than any comparable business ERP. The
Java-based Infor XA user interface operates with zero
installation and runs on platforms as wildly diverse as
Microsoft™ Windows®, Linux, Android, Apple™ OS X,
Apple™ iOS, Blackberry® OS, and even Nintendo™ Wii® and
Xbox360®. While few corporations are likely to want to
access their ERP system through a game console, such
unmatched breadth of platform support illustrates how any
new platforms that arise in the future are likely to be
compatible with Infor XA.
Newly added user interface technology raises the usability
of Infor XA to an even higher level by letting you work the
way you live. It automatically displays the Infor XA
interface accompanied by all the other information you
need when you need it, so that you don’t have to waste
time "swiveling" between applications to do your
work—everything you need appears, as needed, to help
you work faster and make better decisions.
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Infor XA brings you:
• Deep manufacturing functionality
• Unmatched stability and security
• Innovative technology
• Extensive end-user configurability
• Unparalleled ease of use
• Global capabilities
• Reduced IT requirements

Cut costs
The design of Infor XA is rooted in the concept of a
budget friendly, easily implemented solution for
manufacturers of every size. So while Infor XA is easy and
economical to install and run, plenty of large enterprises
around the world choose it for its deep functionality. Over
time, the Infor XA customer base has grown to include
multinational, multibillion dollar enterprises that still use
Infor XA because it gives them the power to operate
efficiently in all circumstances. With enterprise-level
features such as multi-language and multi-currency
support, Infor XA is ready to help your company compete
at the highest levels. Obviously, no ERP system alone can
take a business from a garage to the Fortune 500, but in
the right hands, Infor XA can increase the odds that a
business of any size can succeed in any environment.
Some Infor XA customers run their systems with no IT staff
and no programmers. Most run Infor XA with only a
handful of support personnel, typically a fraction of the
staffing level required to run other ERPs. Because Infor XA
is designed around open standards, it’s easy for
non-technical business users to tailor the system to their
exact business needs with no specialized programming
and no proprietary development tools—all the resources
you need are included with Infor XA, right out of the box.
That also means that Infor XA interoperates easily with
other, non-Infor information systems you may be running.
If programming is called for, XA compatible code can be
created in any of the “modern” programming languages
including C#, Java, or Ruby, as well as with legacy
languages such as RPG or COBOL.

Infor XA

Connect natively
Infor ION, our groundbreaking middleware technology,
gives you an even wider choice of rich, built-in
connections to other Infor solutions. With ION you can
take advantage of specialized solutions for functions to
gain a competitive edge, including:

“XA has become, for us, the only place to
go for information. After 12 years on this
product, we will never move to another
ERP System. Through Enterprise
Integrator we can do anything.”

• Asset management and maintenance management

Otto (Skip) Meyn, Morris
Coupling Company

• Business intelligence and analytics
• Supply chain management
• Expense management
• Product lifecycle management
• Human capital management
When you use other Infor ION solutions in connection with
Infor XA, you gain complete, end-to-end control and
visibility over the information and operations that make
your business run. You’ll make better decisions, cut costs,
and operate more efficiently.
Collaborate inside and outside your organization
Using innovative technology built on open standards, Infor
XA helps manufacturers like you stay competitive in an
accelerating global business environment. Because Infor
XA’s information architecture has been built on widely
trusted IBM technology, you gain virtually unlimited
expansion capabilities, while preserving your investment
in existing hardware, software, and customizations. Proven
through decades of successful experience in a wide
range of industries including automotive, electronics,
aerospace, defense, and equipment, Infor XA allows you
to rapidly adjust your operations to meet business needs
and optimize every aspect of your operations for
great results.

Get better results
Your company deserves the confidence and peace of
mind that comes from running an ERP solution with the
unmatched security, reliability, usability, and deep
functionality of Infor XA. Don’t settle for less. Customers
around the world have found that the focused power of
Infor XA has helped them survive in bad times and thrive
in good ones because they had the flexibility to adapt
quickly to new situations and accelerate to top speed as
new opportunities arose. It’s time to equip your business
with a proven solution with a rich path to the future. It’s
time to choose Infor XA.

With global business features and unsurpassed scalability,
Infor XA supports the most sophisticated manufacturing
requirements, and helps you continuously improve your
company’s adherence to Lean manufacturing principles.
Patented constraint-based scheduling algorithms in Infor
XA make it possible for manufacturers to make highly
accurate capable to promise commitments and rapidly
adjust schedules to meet new orders and changing
requirements as they arise.

Infor XA
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641 Avenue of the Americas
New York, NY 10011
800-260-2640
infor.com

About Infor.
Infor is the world's third-largest supplier of enterprise applications and services, helping more than 70,000 large and
mid-size companies improve operations and drive growth across numerous industry sectors. To learn more about Infor,
please visit www.infor.com.
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