Infor Social Marketing

Execute your social marketing
strategy
Most companies don’t know what their own customers
are saying about them, much less where to find new
prospects and what they’re interested in online. But
according to a Nielsen® online survey, nearly 50% of
buyers count on social media to help them make
purchase decisions. To execute a successful social
marketing strategy—and properly track effectiveness
against business key performance indicators
(KPIs)—you need marketing management software that
provides you with detailed customer data, and that
offers consistent, integrated, centralized marketing
management. You also need to align your strategy with
your desired business outcomes.

Make stronger connections
with your customers
With Infor® Social Marketing—powered by
AwarenessHub—you can find out which social media
sites potential and existing customers are visiting, what
those potential and existing customers are most
interested in, and what they’re saying about you and
your competitors.
Because of this insight, you’ll be able to have better
interactions with customers and make stronger
customer connections, helping you increase customer
satisfaction and revenue. In addition, you’ll be better
able to mitigate risk by proactively monitoring customer
sentiment and engaging buyers in real time.

Deliver real business results
You can simplify social marketing and focus on
activities that deliver real business results with Infor
Social Marketing, a comprehensive social marketing
platform that centrally manages all social accounts,
allows users to listen and respond to customers in real
time, and engages prospects with targeted content—all
from a single platform.

Simplify social marketing and focus on
activities that deliver real business
results with Infor Social Marketing.

With Social Marketing, you get:
Social publishing and content marketing
Publish any type of marketing content, with a single
click, to hundreds of social destinations at once.
Centralize content in one location, and take advantage
of the leading enterprise system for managing user
permissions and workflows.
Social listening and prospecting
Listen to social conversations with intent. Capture
conversations and the social profiles of individuals
engaging in those conversations based on key words
and behaviors. Sentiment scores reflect the sentiment
of both content and individuals.
Social media campaigns and offers
Use segmented lists of captured social profiles to
hyper-target relevant messages to individuals at the
right place and the right time. Manage and run
Facebook™ campaigns (custom tabs and audiences),
and collect profiles on campaign participants.
Social scoring and segmentation
Score profiles using a broad list of criteria, including
demographic information, conversations, campaign
participation, and interactions. Score your entire social
database based on your criteria. Think of it as Klout®,
but on your terms, where your business rules define
the algorithm.

Dynamic social profile collection
Combine social profiles of the individuals who are
participating in conversations that are relevant to your
business. Profiles are collected in a centralized database,
and are constantly updated to ensure relevance
and timeliness.

Find, understand, and engage prospects
and customers faster and more
effectively with Infor Social Marketing.

Social engagement
Engage in conversations across any social channel, and
track conversations for analysis and follow-up. Triggers
and alerts notify you when specific conversations are
occurring, allowing you to respond immediately.
Social CRM
Get the power to sift through social web data to uncover
the individuals and conversations that are most relevant. A
single database contains all profiles, conversations,
content, and interactions.
Social analytics
Analyze all social data to understand macro-level trends,
and get specific details on individual data points.
Manipulate data the way that you want—and display the
results that make the most sense to your business
needs—with an integrated business intelligence (BI) tool.

Drive social marketing ROI
You can find, understand, and engage prospects and
customers faster and more effectively with Infor Social
Marketing, which facilitates smart, people-focused
decisions and campaigns that drive social marketing ROI.
You’ll have all the tools you need to:
• Improve campaign performance.
• Optimize campaigns and targeting.
• Enhance productivity and workflows.
• Score and nurture social leads.
• Increase social marketing performance.
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About Infor
Infor is fundamentally changing the way information is published and consumed in the enterprise, helping 70,000
customers in more than 200 countries and territories improve operations, drive growth, and quickly adapt to changes in
business demands. To learn more about Infor, please visit www.infor.com.
Copyright© 2014 Infor. All rights reserved. The word and design marks set forth herein are trademarks and/or registered trademarks of Infor and/or related affiliates and subsidiaries. All other
trademarks listed herein are the property of their respective owners. This document is provided for informational purposes only and does not constitute a commitment to you in any way.
The information, products and services described herein are subject to change at any time without notice. www.infor.com.
INF1230739-1432127-EN-US-0414-1

