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"Infor EAM will help us improve

our productivity, and in turn

reduce costly downtime.”

—LUCAS PROLA, MAINTENANCE
LEADER, RIETER ARGENTINA.
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MAXIMIZING SYSTEM I WITH
INFOR EAM

ADD ADVANCED ASSET MANAGEMENT FOR TOP-PERFORMANCE.

Nobody likes being surprised by unplanned costs, especially in a time of economic turbulence.
But underperforming assets can surprise you with costs that jeopardize the health of your whole
company. Asset downtime disrupts production and leads to lower customer satisfaction.

Inadequate preventive maintenance can increase the cost of keeping assets.

Your familiar, reliable IBM System i® platform can help you keep your assets performing at peak
levels. By leveraging your existing investment in System i with Infor” EAM, you'llimprove the
performance of all the otherassets in your business. Few software providers can match Infor's
investment of time and effortin solutions for the System i platform that ensure your

long-term success.

LEVERAGE EXPERIENCE.

More than 10,000 organizations worldwide—both public and private—are using Infor EAM to
better manage, maintain, and track their assets, as well as drive better decision-making in
maintenance, inventory and warranty, uptime, risk management, and strategic planning.
Composed of three major components—asset management, material management, and
procurement—Infor EAM has industry-specific functionality designed to help manufacturing,
facilities management, life sciences, fleet transportation, and public sector organizations solve

their critical asset performance challenges.



DO BUSINESS BETTER.

By leveraging Infor's experience, your company can:

Maximize maintenance effectiveness—Infor EAM
streamlines the maintenance process so customers extend
the longevity of theirassets and improve productivity.
Capabilities include electronic creation and assignment of
work orders, condition monitoring, and analytics to determine

optimum preventive maintenance schedules.

Reduce inventory costs—Infor EAM helps customers avoid
carrying unneeded inventory or experiencing downtime
because of inadequate inventory. This solution includes tools
for monitoring and controlling inventory levels and

automating purchasing and inventory management.

Increased warranty recovery—Infor EAM helps customers
improve their tracking of repairs eligible for warranty claims.
Warranty repairs can be flagged and a warranty claim
automatically created after the repair is completed. Increase
equipment uptime—Infor EAM helps improve asset
performance so that customers can avoid costly downtime in
production or service operations. The solution makes it easy
to forecast likely failure points and the reasons for them, and
identify and model the best alternatives.

Improve reliability and risk management—Infor EAM helps
customers anticipate and reduce asset reliability and
regulatory risks. Itincludes tools for in-depth asset
profiling;efficiently building user-defined reports; using
electronic signatures; tracking changes to data, comments,
and attributes; and monitoring, modeling, and forecasting
performance against key performance indicators [KPls).

SEE RESULTS NOW.

Inforis committed to System i and our many customers who
have solutions running on that platform. We believe in
solution development that s evolutionary, not revolutionary,

S0 you can:

» Protect and leverage your current [T investment
» Realize a lower total cost of ownership

» Benefit from enterprise solutions that will evolve with
your business

» Implement new solutions at your own pace
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To learn more about the Infor System i Center of Excellence
and how it can benefit your company, visit

www.infor.com/systemi.

THERE IS ABETTER WAY.

AtInfor, we work with a core belief. We believe in the customer.
We believe that the customer is seeking a better, more
collaborative relationship with its business software provider.
And a new breed of business software: created for evolution,
not revolution. Software that's simple to buy, easy to deploy
and convenient to manage. Our 70,000 customers in more
than 100 countries stand with us. We look forward to your
sharing in the results of our belief. There is a better way. For
additional information, visit www.infor.com.

Infor Corporate Headquarters
13560 Morris Road

Suite 4100

Alpharetta, Georgia 30004

04 INfoe

Phone: +1(800) 260 2640

www.infor.com

Copyright® 2010 Infor. All rights reserved. The word and design marks set forth herein are trademarks and/or registered trademarks of Infor and/or related affiliates and subsidiaries. All other trademarks listed herein are the

property of their respective owners. www.infor.com.

INF9485-17289-geen-0710-1



