Infor Public Sector Federal Solutions
Join a powerful technology partner to take command of
federal-sized challenges

No other software company combines the global
breadth of Infor with the highly focused,
functionally specific expertise that you need to
help your agency achieve top performance, while
satisfying all federal mandates and regulations.

Get government-specific focus
with industry best practices
In an era of budget cuts and workforce reductions, the
challenges of managing a federal agency parallel those
of running any of the world’s most complex
businesses—with the addition of some unique
constraints. Fortunately, federal agencies can now take
advantage of world class solutions, packaged as
commercial off the shelf software (COTS) from Infor™ to
improve performance without requiring increased
staffing or a bigger IT budgets.
Infor knows the importance of building software that
offers the sophistication, speed, and power typical of
private industry, focused clearly on the specific
demands of federal agencies. Our products combine
deep experience in federal software solutions with
extensive expertise drawn from working with 70,000
customers in more than 100 countries around
the world.

Leverage decades of federal
experience
With decades of experience serving federal agencies
of every size and type, Infor is the world’s third largest
business software company. Infor employs 13,000
experts in the disciplines that make organizations of all
kinds more responsive, efficient, and economical. With
our world class network of partners, we’ve addressed

the most pressing requirements of a wide range of
agencies, including the US Department of Defense and
all uniformed branches, including the US Army, US Air
Force, US Navy, US Marine Corps, and US Coast
Guard, as well as the US Department of Homeland
Security. Our clients also include the US Treasury
Department, US Congress, US Veterans Administration,
US Department of Energy, and the US Department of
Health and Human Services.
Our solutions are compliant with the most demanding
regulations, and are available for direct purchase from
Infor or its partners through a wide range of contract
vehicles, including NASA SEWP, GSA-70, STARS 8a,
and many others. We also serve some of the world’s
largest and most successful private sector
organizations, including Kellogg Company, Heinz
Frozen Food Company, Herman Miller, and many
others. Infor federal solutions customers gain the
benefit of private sector best practices along with
focused expertise in the specifics of federal agency
requirements.

Gain unique breadth and focus
No other software company combines the global
breadth of Infor with the highly focused, functionally
specific expertise that you need to help your agency
achieve top performance, while satisfying all federal
mandates and regulations.

Our federal experience encompasses projects
representing a wide variety of disciplines, falling under
NAICS codes that include:
•

511210 Software publishers

•

518210 Data processing, hosting, and related services

•

519130 Internet publishing and broadcasting and web
search portals

Infor federal agency clients include:
•

US Department of Defense

•

US Department of Homeland Security

•

US Veterans Administration

•

US Treasury Department

•

541511 Custom computer programming services

•

US Department of Energy

•

541512 Computer systems design services

•

The United States Congress

•

541519 Other computer related services

Infor offers solutions to address nearly any organizational
requirement, with particular strength in the areas that have
the greatest impact on federal operations, including:
Energy conservation and material management
Infor EAM is the only product certified by the US
Department of Energy as an Energy Star Portfolio
Manager solution, to ensure that you are monitoring and
managing energy correctly according to the precise
specifications and directions required of federal agencies.
With a fully integrated energy performance management
module, Infor EAM makes it faster and easier for you to
track and optimize the performance of energy consuming
assets, which saves time, money, and energy in the daily
operations of your agency.
This powerful, flexible, and sophisticated asset
management solution also streamlines and improves
agencies’ ability to manage custody, maintenance, and
performance of every type of capital asset. Infor EAM
helps manage the complex scientific equipment at US
Department of Energy laboratories, as well as many
federal vehicle fleets, and the plant and equipment needs
of many federal office complexes. With sophisticated
energy management capabilities that can effectively
monitor and control energy consumption throughout your
organization, Infor EAM can help you meet all
requirements for federally mandated measurement and
verification (M&V) of water and energy savings.
Infor EAM also includes integrated training and
certification modules, which accelerate adoption of the
system by your user community. They also manage and
monitor employee certifications, to ensure that your
department satisfies all training and qualification
requirements and can rapidly report on those
qualifications when asked.
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Financial management and audit readiness
Infor financial management solutions offer unmatched
security and scalability, with configurable features that
allow agencies to adapt their Infor solution to suit specific
government purposes, rather than being forced to
shoehorn federal requirements into structures more suited
to the private sector. With a complete range of capabilities
for managing payables and receivables, as well as
powerful reporting features, Infor financial management
solutions can help any federal agency monitor costs and
budgets with greater speed and accuracy than
ever before.
Infor Approva Continuous Monitoring is the only product
that simultaneously allows you to control segregation of
duties and manage transactional data in the same
solution. As a result, your agency can satisfy the
requirements of OMB Circular A-123 in order to cut risk,
ensure compliance, streamline audit readiness, and
increase audit quality and consistency. The system can
establish two-way information exchange with any ERP or
financial platform. By identifying exceptions to prescribed
financial practices and calling attention to control
violations as they occur, Infor Approva Continuous
Monitoring can help you prevent waste, fraud, and abuse,
while ensuring complete adherence to agency policies.
Supply chain and procurement
Infor supply chain solutions can help your agency take a
more strategic approach toward procurement and
streamline every step of your supply management
process. With automated management of supplier
relationships, punch-through features for accessing
vendor web sites, and rich integration with your financial
management system, you’ll be ready to transform the
ways you receive, deliver, and replenish supplies while
gaining a whole new level of control over spending.
Infor Federal Solutions

Human resources and labor management
To help you manage a workforce subject to complex rules
such as labor union contracts and civil service regulations,
Infor human capital management (HCM) software speeds
and simplifies the most complex labor administration
tasks. With advanced talent management capabilities, Infor
HCM solutions help you assign, deploy, and hire
personnel with the right mix of skills and qualifications to
ensure continuity and great service levels throughout
your agency.
Healthcare automation
Infor Healthcare solutions help the world’s largest and
most prestigious healthcare organizations improve patient
outcomes and deliver world-class care. With a wide
selection of fully HL7 and HIPAA-compliant software, Infor
solutions can help improve quality of care for healthcare
organizations of all sizes. By optimizing resources,
streamlining your supply chain, helping you deploy skilled
staff more efficiently, and connecting all data systems to
improve decision making, Infor Healthcare solutions help
you deliver on the promise of twenty-first century
healthcare technology.
Advanced integration, cloud, and hosting technologies

Infor solutions are available for direct
purchase from Infor or from its partners
through a wide range of contract
vehicles, including NASA SEWP, GSA-70,
STARS 8a, and many others.

Join a powerful technology
partner
Infor is the partner you need to take command of
federal-sized challenges. With deep federal contracting
experience, along with expertise drawn from decades of
implementing best practices at the world’s most
successful private companies, Infor is ready to help you
solve the problems your agency faces today and prepare
you to deal easily with tomorrow’s opportunities. Between
our broad portfolio of proven software solutions and our
global network of experts, you can trust that Infor has a
solution perfectly suited to your agency’s needs.

Innovative technologies from Infor can also help your
agency make the most of legacy systems and archived
data. Infor ION connection technology, which uses open
standards such as XML to connect nearly all types of
systems and data types seamlessly and quickly, brings
speed and flexibility to your technology.
Similarly, Infor CloudSuite technology gives you unlimited
deployment options, so that you can buy and implement
the same modern applications via cloud solutions,
on-premises, or in a hybrid arrangement, according to
your needs. We offer our solutions under terms that satisfy
all Federal CIO initiatives and contracting requirements
with respect to supporting federally focused cloud-based
software.

Infor Federal Solutions
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641 Avenue of the Americas
New York, NY 10011
800-260-2640
infor.com

About Infor
Infor is fundamentally changing the way information is published and consumed in the enterprise, helping 70,000
customers in 200 plus countries improve operations, drive growth, and quickly adapt to changes in business demands.
To learn more about Infor, please visit www.infor.com.
Copyright© 2014 Infor. All rights reserved. The word and design marks set forth herein are trademarks and/or registered trademarks of Infor and/or related affiliates and subsidiaries. All other
trademarks listed herein are the property of their respective owners. This document is provided for informational purposes only and does not constitute a commitment to you in any way. The
information, products and services described herein are subject to change at any time without notice. www.infor.com.
INF1230100-1412308-EN-US-0114-3

