
PUBLIC SECTOR
TOP PERFORMANCE FOR GOVERNMENT.
Government duties aren't optional—your responsibilities continue around the clock, sometimes

involving life and death choices. You're faced with managing an aging infrastructure to deliver

important, day-to-day services, with decreasing budgets and workforce. You need software

designed specifically to support your efforts to serve the public effectively, without squandering

scarce resources. Citizens today expect the same level of service from public agencies that they

routinely encounter in their daily commercial transactions, so you need systems with the level of

sophistication that your citizens already take for granted.

PUBLIC SECTOR SOLUTIONS WITH GLOBAL EXPERIENCE.
You can’t shoehorn government requirements into a private sector solution—your solution should

fit you from the start. Infor™ Public Sector solutions were created from the very beginning to meet

the demands of public agencies. Since joining the Infor family, these solutions have benefitted

from major new development investments and exciting enhancements. You’ll get the best of all

worlds with Infor products—government-specific solutions from a global software provider with

25 years of experience and the support of the world’s leading system integrators. We serve

customers just like you in organizations of every type and size. We not only serve government

agencies of every type, we provide support around the clock in hundreds of countries around 

the world.

You can trust Infor Public

Sector solutions to help

you work smarter and

consistently meet 

your goals.
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THE INFOR DIFFERENCE.
One-size fits all solutions rarely fit anyone. At Infor we match

you with the right solution to fit your situation—we configure

our solutions for your exact needs so that you can facilitate

consolidation, recover all available revenue, and get

maximum performance and value from your capital assets.

With Infor, you gain the power to combine your Infor Public

Sector solution with the best features of industry leading

solutions such as asset management, regulatory and

compliance management, billing, performance management,

and enterprise performance accelerators, so that you’ll

always have a way to serve your citizens better.

Our asset management solutions give you visibility into the

condition and location of your assets. Managing your assets’

energy use will help you operate your assets at peak

efficiency and achieve your environmental sustainability

goals for performance and consumption.

Our regulatory management suite will help you manage your

regulatory, compliance, enforcement, and licensing

requirements from all perspectives of the regulating agency

and regulated body.

Your citizens move in and move out, but your services don’t.

That’s why we organize our billing solution by location rather

than by customer accounts—it helps you manage service

billings more accurately and easily because it corresponds to

the way you actually provide your services.

Our unique enterprise approach integrates GIS functionality, a

must have for government solutions, consistently across all

of our solutions. You’ll also improve your ability to comply with

regulatory requirements and outstanding enforcement

actions, and you’ll improve management of water and sewer

accounts, water meter asset condition history, and 

billing accounts.

We’ve put special emphasis on helping agencies that want to

consolidate IT resources, reduce IT complexity, lower costs,

and improve performance. Our cloud computing offerings can

reduce your IT support requirements even more to lower your

costs and improve your flexibility.

FOCUS ON PROCESS FOR GREAT RESULTS.
You’ll simplify your business process with Infor Public Sector

solutions and prevent costly mishaps that happen when the

left hand doesn’t know what the right hand is doing. You’ll also

find that nothing gets lost or forgotten when everyone in your

agency knows where to find critical information and where to

update that information when necessary. Most of all, you’ll

streamline and accelerate the way you work, so that you can

stay on-plan and fulfill your mission every day, day after day.

ABOUT INFOR.
Infor is a leading provider of business software and services,

helping 70,000 customers in 125 countries improve

operations and drive growth. To learn more about Infor, please

visit www.infor.com. 


