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Infor SCM > Warehouse Management and Third Party Logistics Billing

Improve throughput, productivity, 
and cash collection with automated 
warehousing and billing processes, and 
ultimately enhance your overall business 
performance.

Ü
Investing in your future.
At Infor™ we value the commitment of our longstanding Infor 
SCM Warehouse Management FOURSITE customers. That’s 
why we’ve invested in your path forward. Infor has taken 
the best-in-class capabilities of Warehouse Management 
FOURSITE and brought them forward in two new components: 
Infor SCM Third Party Logistics Billing (3PL Billing) and Infor 
SCM Warehouse Management. Warehouse Management 
FOURSITE customers who use these two components have a 
bright future ahead. 
 
3PL Billing is a robust billing and costing solution that 
offers Infor SCM Warehouse Management FOURSITE 

capabilities in a modern component solution. It allows 3PLs 
to build tariffs at a customer, business unit, or product 
level. 
 
Warehouse Management is a modern, advanced 
warehouse management system. It is available in 
Enterprise and Business Editions to provide you with the 
right-sized solution for your business. The Business 
Edition provides a cost-effective warehouse management 
solution tailored to the unique requirements of small- and 
medium-sized businesses. It’s pre-configured with best-in-
class business practices that address the need for 
simplicity and ease of implementation. 
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Together, these solutions provide you with a unified view of 
fulfillment, costing, and billing processes, as well as 
advanced warehouse management and billing capabilities. 
Whatever the complexity of your operations, Warehouse 
Management and 3PL Billing can help you: 
 

< Improve global, facility, and bin level accuracy across 
multiple warehouses, facilities, zones, and stocking 
locations.

< Improve order fulfillment processes to increase order fill 
rates and accuracy. 

< Capture costing and billing information more accurately for 
complex warehousing and fulfillment transactions.

3PL Billing.
Now you can have the capabilities of Infor SCM Warehouse 
Management FOURSITE in a modern billing and costing 
solution. Like your existing solution, 3PL Billing supports 
contractual requirements that often exist between a 3PL 
and their customers so they can build tariffs at the 
customer, business unit, and product level. It provides 
costing, billing, and invoicing using time-based charges 
(like anniversary billing requirements), material handling 
transactions, accessorials, storage capacity utilization, 
and customer-specific billing requirements.
 
Robust Rating and Costing Engine. 3PL Billing can assign 
the rate or cost, compute the charge quantity, apply 
necessary minimums, calculate markups or discounts, 

and put completed charges into the charge pool. It can also 
determine accessorials and allow manual entry of charges. 
You enjoy improved invoice accuracy.
 
Centralized Billing and Invoicing. Enterprise-wide, 
centralized billing capability means that your organization 
costs and invoices all relevant charges for each customer 
in one place and on a consolidated invoice. That means 
that you’ll spend less time haggling with clients about the 
correct invoice and get paid quicker. 
 
Proactive Event Management. Using embedded event 
management capabilities, 3PL Billing can schedule costing 
and billing based on events such as contract renewals, 
materials handling transactions, storage capacity 
utilization, or customer specific events. For instance, the 
solution can create ABC costing charges at month-end, and 
be set to trigger billing based on recurring storage or for 
any periodic (non-transaction based) charge.
 

Warehouse Management.
Infor SCM Warehouse Management is an advanced 
solution that allows you to organize every aspect of your 
warehousing operations in multiple facilities, managing 
inbound and outbound deliveries, putaway, and picking 
and optimizing your labor resources to ensure that 
customer service levels are reached flawlessly. 
 
Warehouse Management provides the latest technologies 
for improving efficiency within the warehouse, employing 
radio frequency (RF), and voice-activated picking, as well 
as RFID capabilities. The solution can be personalized to 
your needs, so each contributor only views the information 
they care about. And intuitive dashboards and analytics 
make it easy to take action. 
 
Infor SCM Warehouse Management empowers the 
warehouse to create further efficiencies by grouping 
orders into waves to be picked and released together, 
optimizing labor resources. Advanced wave planning 
enables the warehouse to identify orders at risk and take 
action to ensure they are fast tracked when necessary to 
meet shipment times. The solution supports cross-
docking, so that you benefit in speed and lower costs by 
moving product directly from the inbound dock to the 
outbound dock, eliminating the need to store the product 
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first. Labor forecasting capabilities allow you to schedule 
and monitor the workload of your operators in real time and 
keep your logistics operations flowing smoothly and 
productively. 
 
Warehouse Management Business Edition. Designed for 
the business requirements of small- and medium-sized 
companies, Infor SCM Warehouse Management Business 
Edition is a modern, cost-effective warehouse management 
solution. It offers simplicity and ease of implementation 
through pre-configured, best-in-class business practices. 
Capabilities and features include quick configuration, 
tutorials, comprehensive documentation, easy master data 
set up, and extensive built in reporting with over 66 pre-
packaged reports.
 
Warehouse Management Enterprise Edition. For more 
robust environments, Infor SCM Warehouse Management 
Enterprise Edition can provide even more advanced 
capabilities. The solution provides access to cross docking, 
value added services, and advanced performance 
management and reporting options.
 

Top five reasons to upgrade.
More solution for the money. These combined solutions 
take your Infor SCM Warehouse Management FOURSITE 

solution to the next level. You get advanced warehouse 
management for multi-site inventory ownership and better 
multi-site inventory visibility. You’ll also benefit from 
improved work and task management capabilities, including 
advanced allocation strategies and wave planning to 
increase productivity, as well as advanced billing 
capabilities that can capture just about any billing 
transaction.
 
Easier to use. These solutions are intuitive and easy to use. 
Warehouse Management provides built in analytics and 
graphs that help you see what’s going on in receipt, 
putaway, selection, and shipping processes. Users can 
quickly get to the orders they care about and drill down into 
the necessary details to take action. The solution also has 
role based access and allows you to personalize the 
desktop so that you have the information you need based 
on what you do.
  

Modern architecture. These solutions are built on Infor 
Open SOA (Service-Oriented Architecture), which is Infor’s 
commitment to solution interoperability, innovation, and 
evolution across all product lines, so customers can quickly 
align their systems to changing business requirements. 
This architecture allows you use Warehouse Management 
and 3PL Billing along with other solutions that use open SOA 
industry standards now, extend them to create end-to-end 
processes across different functional areas, and evolve to 
meet the future in a way that introduces new functionality 
and technology incrementally to preserve your investment, 
and reduce risk and cost.
 
Easy to implement. The solution is built and pre-configured 
with best-in-class business practices that address the need 
for simplicity and ease of implementation. Tools that 
support migration from Infor SCM Warehouse Management 
FOURSITE and standardized implementation are included.
 
Easy to add new components. With the upgrade ,you will 
be able to utilize new Infor SCM components built on Infor’s 
Open SOA. You can easily add in components like Infor SCM 
Slotting and Infor SCM Small Parcel. 
 
Contact Infor today to learn more about how to begin 
enjoying these benefits by upgrading from Infor SCM 
Warehouse Management FOURSITE.
 

About Infor.
Infor acquires and develops functionally rich software 
backed by thousands of domain experts and then makes it 
better through continuous innovation, faster 
implementation options, global enablement, and flexible 
buying options. In a few short years, Infor has become one 
of the largest providers of business software in the world. 
For additional information, visit www.infor.com.

www.infor.com

Infor SCM



Together, these solutions provide you with a unified view of 
fulfillment, costing, and billing processes, as well as 
advanced warehouse management and billing capabilities. 
Whatever the complexity of your operations, Warehouse 
Management and 3PL Billing can help you: 
 

< Improve global, facility, and bin level accuracy across 
multiple warehouses, facilities, zones, and stocking 
locations.

< Improve order fulfillment processes to increase order fill 
rates and accuracy. 

< Capture costing and billing information more accurately for 
complex warehousing and fulfillment transactions.

3PL Billing.
Now you can have the capabilities of Infor SCM Warehouse 
Management FOURSITE in a modern billing and costing 
solution. Like your existing solution, 3PL Billing supports 
contractual requirements that often exist between a 3PL 
and their customers so they can build tariffs at the 
customer, business unit, and product level. It provides 
costing, billing, and invoicing using time-based charges 
(like anniversary billing requirements), material handling 
transactions, accessorials, storage capacity utilization, 
and customer-specific billing requirements.
 
Robust Rating and Costing Engine. 3PL Billing can assign 
the rate or cost, compute the charge quantity, apply 
necessary minimums, calculate markups or discounts, 

and put completed charges into the charge pool. It can also 
determine accessorials and allow manual entry of charges. 
You enjoy improved invoice accuracy.
 
Centralized Billing and Invoicing. Enterprise-wide, 
centralized billing capability means that your organization 
costs and invoices all relevant charges for each customer 
in one place and on a consolidated invoice. That means 
that you’ll spend less time haggling with clients about the 
correct invoice and get paid quicker. 
 
Proactive Event Management. Using embedded event 
management capabilities, 3PL Billing can schedule costing 
and billing based on events such as contract renewals, 
materials handling transactions, storage capacity 
utilization, or customer specific events. For instance, the 
solution can create ABC costing charges at month-end, and 
be set to trigger billing based on recurring storage or for 
any periodic (non-transaction based) charge.
 

Warehouse Management.
Infor SCM Warehouse Management is an advanced 
solution that allows you to organize every aspect of your 
warehousing operations in multiple facilities, managing 
inbound and outbound deliveries, putaway, and picking 
and optimizing your labor resources to ensure that 
customer service levels are reached flawlessly. 
 
Warehouse Management provides the latest technologies 
for improving efficiency within the warehouse, employing 
radio frequency (RF), and voice-activated picking, as well 
as RFID capabilities. The solution can be personalized to 
your needs, so each contributor only views the information 
they care about. And intuitive dashboards and analytics 
make it easy to take action. 
 
Infor SCM Warehouse Management empowers the 
warehouse to create further efficiencies by grouping 
orders into waves to be picked and released together, 
optimizing labor resources. Advanced wave planning 
enables the warehouse to identify orders at risk and take 
action to ensure they are fast tracked when necessary to 
meet shipment times. The solution supports cross-
docking, so that you benefit in speed and lower costs by 
moving product directly from the inbound dock to the 
outbound dock, eliminating the need to store the product 

Infor SCM

first. Labor forecasting capabilities allow you to schedule 
and monitor the workload of your operators in real time and 
keep your logistics operations flowing smoothly and 
productively. 
 
Warehouse Management Business Edition. Designed for 
the business requirements of small- and medium-sized 
companies, Infor SCM Warehouse Management Business 
Edition is a modern, cost-effective warehouse management 
solution. It offers simplicity and ease of implementation 
through pre-configured, best-in-class business practices. 
Capabilities and features include quick configuration, 
tutorials, comprehensive documentation, easy master data 
set up, and extensive built in reporting with over 66 pre-
packaged reports.
 
Warehouse Management Enterprise Edition. For more 
robust environments, Infor SCM Warehouse Management 
Enterprise Edition can provide even more advanced 
capabilities. The solution provides access to cross docking, 
value added services, and advanced performance 
management and reporting options.
 

Top five reasons to upgrade.
More solution for the money. These combined solutions 
take your Infor SCM Warehouse Management FOURSITE 

solution to the next level. You get advanced warehouse 
management for multi-site inventory ownership and better 
multi-site inventory visibility. You’ll also benefit from 
improved work and task management capabilities, including 
advanced allocation strategies and wave planning to 
increase productivity, as well as advanced billing 
capabilities that can capture just about any billing 
transaction.
 
Easier to use. These solutions are intuitive and easy to use. 
Warehouse Management provides built in analytics and 
graphs that help you see what’s going on in receipt, 
putaway, selection, and shipping processes. Users can 
quickly get to the orders they care about and drill down into 
the necessary details to take action. The solution also has 
role based access and allows you to personalize the 
desktop so that you have the information you need based 
on what you do.
  

Modern architecture. These solutions are built on Infor 
Open SOA (Service-Oriented Architecture), which is Infor’s 
commitment to solution interoperability, innovation, and 
evolution across all product lines, so customers can quickly 
align their systems to changing business requirements. 
This architecture allows you use Warehouse Management 
and 3PL Billing along with other solutions that use open SOA 
industry standards now, extend them to create end-to-end 
processes across different functional areas, and evolve to 
meet the future in a way that introduces new functionality 
and technology incrementally to preserve your investment, 
and reduce risk and cost.
 
Easy to implement. The solution is built and pre-configured 
with best-in-class business practices that address the need 
for simplicity and ease of implementation. Tools that 
support migration from Infor SCM Warehouse Management 
FOURSITE and standardized implementation are included.
 
Easy to add new components. With the upgrade ,you will 
be able to utilize new Infor SCM components built on Infor’s 
Open SOA. You can easily add in components like Infor SCM 
Slotting and Infor SCM Small Parcel. 
 
Contact Infor today to learn more about how to begin 
enjoying these benefits by upgrading from Infor SCM 
Warehouse Management FOURSITE.
 

About Infor.
Infor acquires and develops functionally rich software 
backed by thousands of domain experts and then makes it 
better through continuous innovation, faster 
implementation options, global enablement, and flexible 
buying options. In a few short years, Infor has become one 
of the largest providers of business software in the world. 
For additional information, visit www.infor.com.

www.infor.com

Infor SCM



www.infor.com

INFPB_EAMPFGEENUS_1109-2

Copyright© 2009 Infor. All rights reserved. The word and design marks set forth herein are trademarks and/or registered trademarks of Infor and/or related affiliates and 
subsidiaries. All other trademarks listed herein are the property of their respective owners. www.infor.com.

Infor SCM

Infor Corporate Headquarters
13560 Morris Road

Suite 4100
Alpharetta, Georgia 30004

USA
Direct: +1 (800) 260 2640

Contact your local
Infor office regarding 
availability of products 
in your region.

Infor SCM > Warehouse Management and Third Party Logistics Billing

Improve throughput, productivity, 
and cash collection with automated 
warehousing and billing processes, and 
ultimately enhance your overall business 
performance.

Ü
Investing in your future.
At Infor™ we value the commitment of our longstanding Infor 
SCM Warehouse Management FOURSITE customers. That’s 
why we’ve invested in your path forward. Infor has taken 
the best-in-class capabilities of Warehouse Management 
FOURSITE and brought them forward in two new components: 
Infor SCM Third Party Logistics Billing (3PL Billing) and Infor 
SCM Warehouse Management. Warehouse Management 
FOURSITE customers who use these two components have a 
bright future ahead. 
 
3PL Billing is a robust billing and costing solution that 
offers Infor SCM Warehouse Management FOURSITE 

capabilities in a modern component solution. It allows 3PLs 
to build tariffs at a customer, business unit, or product 
level. 
 
Warehouse Management is a modern, advanced 
warehouse management system. It is available in 
Enterprise and Business Editions to provide you with the 
right-sized solution for your business. The Business 
Edition provides a cost-effective warehouse management 
solution tailored to the unique requirements of small- and 
medium-sized businesses. It’s pre-configured with best-in-
class business practices that address the need for 
simplicity and ease of implementation. 
  

Infor SCM

Warehouse
Management and 
Third Party Logistics 
Billing


