Infor SmartSeries

Get the edge
In the modern, competitive, multi-unit restaurant
industry, you need technology solutions that give you
an edge. The tools that help you provide excellent
customer service also need to help you more
effectively manage costs, production, and employees,
all with the reliability you demand from a mission
critical system.
You get all that, and more with Infor™ SmartSeries, a
fully-integrated suite of solutions for quick service, table
service, and hospitality operators that want innovative,
easy to use point of sale (POS), and enterprise
solutions. With SmartSeries, you’ll have advanced
computerized systems to improve customer service,
automate production, control costs, and provide
movement of information within your restaurant, as well
as to corporate headquarters and franchisee offices.

Exceed customer expectations
Infor Restaurant Systems has delivered hundreds of
solutions worldwide for customers in the table service,
quick service, hotel, and resort industries. We have
been providing solutions for more than 37 years, so we
understand what it takes to deliver first-rate service.

Get business specific
Infor SmartSeries is made up of two primary solutions:
Business Performance Management and Restaurant
Management System. The Business Performance
Management solution is designed to address your
enterprise level corporate management and decision
support requirements. The Restaurant Management
System combines a powerful back-of-house module
with our sleek font-of house point-of-sale (POS)
modules to exceed the needs of the most demanding
table service and quick service restaurants.

Business Performance Management
Manage your enterprise with Business Performance
Management’s two modules: Infor SmartSeries
Corporate Maintenance System and Infor SmartSeries
Corporate Reporting System.
Corporate Maintenance System—Easily and efficiently
manage your entire business directly from your
corporate office. You’ll be able to group your
restaurants by geographical area, menu concepts,
brand—whatever makes the most sense for your
organization. You can easily manage multi-store
configurations, thanks to Windows® technologies and a
centralized SQL database. Make changes to items and
prices from the corporate office, and the changes will
be sent to the affected stores over a standard
LAN/WAN. Plus, you can still make changes to specific
items and prices at the store level to allow for
local specials.
With Infor SmartSeries Corporate Maintenance System,
you get data integrity across multiple stores and
brands, so you can have better control of your
locations. Store managers can concentrate on daily
store issues, such as employees and customer
satisfaction, rather than worrying about keeping
information up-to-date. So, you save time and money
and improve customer service.
Corporate Reporting System-—Connect and view data
from anywhere you have an Internet connection to
view pertinent information for one or all of your
restaurants. You can customize the dashboard, so each
user sees the information that is most important to them
as soon as they log on. You can choose to display
graphics and charts of weekly sales, sales vs. labor,
average check, and more. You can also allow users to
post to and share success stories in the “company
news” section.

You get a variety of standard reports, so you can easily
view important information, such as sales, labor, product
mix, and historical sales in both summary and detailed
formats. You can group stores based on the audience.
This lets you provide different groupings for different parts
of your organization. So, for example, marketing can
group stores one way for promotional tracking purposes,
and district sales managers can group stores to view only
those for which they’re responsible.
Restaurant Management System
From back-of-house to point-of-sale, Infor SmartSeries
Restaurant Management System has you covered. You
get a powerful back-of-house solution, POS modules, and
labor scheduling and kitchen management tools to handle
all your restaurant management needs.
SmartWorkNet—Get the tools, access, and reporting
information you need to operate your business. With this
back-of-house solution, your on-site restaurant
management staff gets all the information it needs to keep
your restaurant running smoothly, including time keeping,
payroll interfaces, cash management, and in-store
reporting. In addition, you can use the software to set
employee reminders about special events, such as
meetings, promotions, and specials. You also can create
promotional slips to invite customers to take a survey,
offer them a discount for a return visit, or just tell them
about your upcoming holiday happenings. And, since Infor
SmartSeries SmartWorkNet connects to the POS client,
you get real-time, up to the minute access to your entire
restaurant business.
SmartSeries POS—Get the tools you need to serve your
customers with this business specific front-of-house POS
solution. Your staff can get a quick view of the restaurant,
to see which tables are ready, how efficient your
drive-thru is operating, what sales and labor look like, and
even see labor warnings for breaks due and approaching
overtime. You’ll get full control over checks with
drag-and-drop tools to do everything from moving a single
item between checks, moving a check from the bar to a
table, and merging two checks together. In addition, with
one push of a button, you can take one check and split
the bill by the seat numbers that are assigned to the items.
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Whether you’re running quick service, table service, bars,
hotels, or stadiums, you get the same Windows-based
functionality that puts the control on your
PC-based terminal.
SmartSeries mPOS—Geta mobile solution for faster
service, higher revenue, and happier customers. Choose
from open standard, user-friendly touch screen terminals
and mobile devices to implement an efficient, easy to use
order taking environment within your restaurant. With
SmartSeries mPOS, you’ll increase productivity, revenue,
and satisfied customers and still get a full-featured,
integrated point-of-sale terminal, which reduces training
while ensuring there are no integration gaps with the rest
of your POS system.
SmartKitchen—Optimizekey production areas by utilizing
custom configurations of Kitchen Display Screens, Product
Projection and Label Printers.
SmartShift—Quicklyand accurately create employee
schedules with easy drag-and-drop functionality and
interactive features. You can set any number of
parameters and configurations, work with user-defined
templates, and view historical sales data to ensure that
you’re meeting your labor targets. Visual color indicators
inform your managers if they are within the suggested
schedule for the time period, day and week. You can
copy schedules from past days or weeks to speed up
scheduling. You get weekly and daily schedule print outs,
as well as a Scheduling Variance report that shows the
variance between suggested, scheduled, and actual daily
totals for sales and labor. With a Weekly Exception report,
you’ll be able to spot scheduling errors, such as
scheduling minors during hours that by law they are not
allowed to work.
OrderNow–Get an online, kiosk, and mobile ordering
platform that combines top quality brand imaging with
proven restaurant point of sale features. Your customers
get rich Internet applications customized to meet your
brand’s design requirements.

Infor SmartSeries

See results now
Get the advanced, industry-specific systems you need to
improve your customer service, automate production,
control costs, and move information throughout your
restaurant and organization. With Infor SmartSeries
solutions, you can:

Every concept. Every level. Every size.
Restaurant products and services that
fit everyone.

• Manage your entire enterprise easily and efficiently
directly from your corporate office.
• Quickly see sales trends and capitalize on them.
• See key in-store metrics that help you run your
restaurant efficiently.
• Streamline ordering, so you can get food to customers
more quickly.
• Offer more customer points of purchase including web,
mobile, and kiosk devices
With Infor SmartSeries solutions, you get all the tools you
need to manage from corporate to back-office to
front-of-house, so you can focus on serving
your customers.

Infor SmartSeries
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641 Avenue of the Americas
New York, NY 10011
800-260-2640
infor.com

About Infor.
Infor is the world's third-largest supplier of enterprise applications and services, helping more than 70,000 large and
mid-size companies improve operations and drive growth across numerous industry sectors. To learn more about Infor,
please visit www.infor.com.
Copyright© 2012 Infor. All rights reserved. The word and design marks set forth herein are trademarks and/or registered trademarks of Infor and/or related affiliates and subsidiaries. All other
trademarks listed herein are the property of their respective owners. This document is provided for informational purposes only and does not constitute a commitment to you in any way. The
information, products and services described herein are subject to change at any time without notice. www.infor.com.
INF1230739-1257362-EN-US-1012-1

