Customer Profile

Facts at a glance

Products: Infor VISUAL®, Infor VISUAL
Quality®, Infor VISUAL CRM®, Infor VISUAL
Time and Attendance®

Industry: Industrial Manufacturing
Country: USA

“With Infor VISUAL, | believe we've become a
world class company. Everyone knows where
to find what they’re looking for—the correct
document at the right revision. We are truly
electronic and paperless.”

—Tracy Hunter, vice president finance,
Bryant Rubber Corporation

About the company

Bryant Rubber is a manufacturer of
engineered, precision molded polymer
components. End products include connector
grommets, diaphragms, fluid and gas flow
seals, septum closures, and a range of
medical products. Bryant Rubber’s Select
Primerless Adhesion Polymer System
technology allows primerless adhesion of
silicone rubber to plastic substrates.

The company also provides rubber-to-metal
bonding processes and other specialty
applications. To learn more, visit
www.bryantrubber.com.

641 Avenue of the Americas New York, NY 1001

Bryant Rubber Corporation changes the
game with Infor VISUAL

Challenges

« Reduce the time and cost associated with the current
paper-based document management and storage system.

- Eliminate the need to store paper documents in boxes and
filing cabinets.

«  Become more environmentally responsible.

Benefits

« Saved $100,000 annually with an electronic paperless
document management and storage system.

« Saved $45,000 annually by using a component of the
current enterprise resource planning system.

. Cut costs by decreasing the man-hours needed to file and
retrieve documents.

« Achieved audit compliance with ISO9000 and
TS16949 certifications.

- Increased customer satisfaction with faster response times.

- Improved employee efficiency with faster access to
correct information.

«  Better served the community and the environment by
decreasing paper use.

“We've reached all our goals at this point. Accounting,
purchasing, human resources, customer service, sales,
and quality and manufacturing use the new system and
reap the benefits of greater efficiency and lowered costs.”

—Tracy Hunter, vice president finance,
Bryant Rubber Corporation
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