Customer Profile

Facts at a glance

Solution: HCM, FM, Technology
Products: Infor Human Resource
Management, Infor Lawson Financial
Management, Infor Lawson Bl
Industry: Healthcare—Hospitals and
Health Systems

Country: USA

“The tools provided by Infor have enabled our
team to develop creative and effective
solutions to our business problems.”

—Linda Razler Manager,
HRIS Einstein Healthcare Network

About the organization

Einstein Healthcare Network is a private,
not-for-profit organization with a mix of acute
care facilities and outpatient centers. Their
primary mission is to provide compassionate,
high-quality healthcare to the greater
Philadelphia region. To learn more, visit
www.einstein.edu.

641 Avenue of the Americas New York, NY 1001

Einstein Healthcare Network gets smarter
about their business processes.

Challenges

Move away from disparate systems to a single
enterprise solution.

Avoid planned obsolescence of outdated
technology systems.

Position the organization for growth.

Free up HR staff for strategic initiatives.

Benefits

IT, Payroll, and HR staff partnered to drive efficiencies
throughout the organization

Eliminated 8,000 paper transactions per year—just in
HR-related personnel tasks.

Provided easy access to employee and manager
HR information.

Improved compliance, with an automated system for
tracking expiring certifications and licenses, testing and
training dates, and required vaccinations.

Enabled prehire of residents, so they can complete
training requirements prior to employment and begin
work immediately.

“Infor has enabled us to streamline administrative processes,

improve compliance and communication, and empower

800-260-2640

employees with the information they need to succeed
at Einstein.”

—Linda Razler,
Einstein Healthcare Network
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