Customer Profile

SONIC Spokane hits $1M in 87 days with
Infor’s SmartSeries POS system
Challenges

Facts at a glance
Solution: Hospitality
Products: Infor™ SmartSeries Point-of-Sale
(POS) system
Industry: Hospitality
Country: USA

“Infor listened and understood our operational
requirements. They implemented all of our
feature requests into their software set to
accommodate us before we opened
for business.”

•

Manage all aspects of operations with a versatile,
easy-to-use system.

•

Obtain and track up-to-the-minute sales and
labor percentages.

•

Help management identify critical problem areas and
service issues.

Benefits
•

Improved management of the kitchen with enhanced
expeditor prep statuses.

•

More quickly identified prep stations in need of help to fulfill
an order.

•

More easily added new items to orders that had already
been taken.

•

Determined critical problem areas more easily to speed up
stall and drive-through service times.

•

Gained immediate access to current hour, last hour, and
up-to-the-minute sales and labor percentages.

—Selina Harner, Store Manager,
SONIC Drive-in Spokane

About the company
For more than 50 years, SONIC Corp. has built
a dominant position in the drive-in restaurant
business. It did so by sticking to what made
drive-ins so popular in the first place:
made-to-order American classics, signature
menu items, speedy service from friendly
carhops, and a fun, personality-driven
environment. Today, SONIC is the largest
chain of drive-in restaurants in America. To
learn more, visit: www.sonicdrivein.com.

641 Avenue of the Americas

New York, NY 10011

“When the inevitable glitches arose, the Infor staff was there to
immediately help us through the rough spots. Whether it
involved minor tweaking or significant reconfiguration, Infor
stayed with us until things were running smoothly to
our satisfaction.”
—Preston Hawkins,
Co-owner of Clarus Group

800-260-2640
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