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With Infor Hospitality, you get a purpose-built,
comprehensive suite of solutions used by more
than 20,000 hotels and casinos in over
60 countries.
Specialized tools

For your industry

– Get advanced technology, from the front desk to the back office: social,

Industry-specific capabilities built to support every area of your enterprise,

mobile, analytics, and cloud.
– Enhance service, boost repeat business and reputation through social

media engagement and workplace collaboration.
– Maximize revenue through optimal pricing and restrictions and

targeted offers.
– Control costs through optimal staffing, proactive asset management,

and streamlined operations.
– Analyze decision-making patterns, anticipate needs, and deliver

including property management, revenue management, financials, HR,
and business intelligence deployed in the cloud or on-premise.
– Maximize yield and profit, while controlling costs.
– Get detailed analysis of transactional data, with multiple

reporting options.
– View lifetime value of a guest from the reservation or check-in screen.
– Schedule, track, and monitor incidents and work orders.
– Expedite service delivery through mobile access.

remarkable service—from reservation to recommendation.
– Support green initiatives and asset sustainability.
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Infor Hospitality solution map
Soho User Experience
Infor Mobile Hospitality Apps

Infor Ming.leTM Social Business

Analytics Pervasive, Embedded Business Intelligence
Demand
Management

Service Delivery

Financial
Management

Human Capital
Management

Revenue Optimization

Property Management &
Point of Sale

Back Office Accounting

Human Resource
Management

Marketing Automation

Workforce Management

Dynamic Performance
Management

HR Service Delivery

Marketing Resource
Management

Asset Management &
Sustainability

Continuous Monitoring

Talent Science

Technology
Local.Iy Cloud-based Localizations

ION® Integration, Workflow, Alerts, Business Vault, BI

Mongoose Rapid Application Development

Infor CloudSuite™ Hospitality Hybrid, SaaS
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Infor Hospitality capabilities
Hotels

Gaming

Demand modeling and
forecasting

Customer value optimization

Restaurants &
Entertainment Venues

Alternative Lodging

Budgeting, forecasting and
financial consolidation

Military gender,
rank handling

Performance reporting
and analysis

Leasing management

Payroll with employee self-service
Rate optimization and
recommendations
Mobile check-in, check-out,
housekeeping, andconcierge
service
Customizable screens
and workflow

Room type forecasting &
optimization
Comp accounting

Integrated, end-to-end
HR management

Web booking engine
Application management,
candidate assessment, and
staff scheduling

Customizable POS touchscreen
Central food cost, inventory, and
menu management

Encrypted, tokenized credit data
Comprehensive invoice handling
Immediate guest service
across departments

Extended-stay
revenue optimization

Transactional data analysis
and reporting
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Resources
Brochures

Videos and demos

Hotels around the world are improving guest experience and
driving revenue with Infor CloudSuite Hospitality. Read the
brochure.

Learn how Infor CloudSuite™ Hospitality’s combination of
revenue, property, and asset management systems can help
transform your business. Watch the video.

Optimize product prices and achieve maximum profit margins
with Infor EzRMS. Learn more.

With Infor Ming.le™, you can organize conversations into
enterprise wide streams and share key screens, data, and
attachments, saving time and allowing your staff to focus on
what matters most—better serving your guests. Learn more.

Combat turnover and optimize staffing levels against demand
with Infor HCM for Hospitality. Read the brochure.
Whether you have a small, two-star hotel or a multi-site luxury
brand—a corporate entity—you can grow revenue and cut
costs, with Infor SunSystems for Hospitality. Read the brochure.

Infor HMS can incorporate Twitter feeds, internal social
collaboration, and advanced asset management to manage
your property and your reputation more easily. Find out how.
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Resources
White papers and reports

10x Suite for Hospitality

Embracing Disruption, a Guide for Hoteliers: Read this white paper to
learn the true value of social, mobile, analytics, and cloud.

Infor 10x Starter Guide

Put social technology to work to deliver integrated
collaboration and intelligence tools that help you build loyalty,
improve service, and increase profits. Read the white paper.

eBrief: Infor 10x Specialized by industry

Check out a champion—see how Infor d/EPM Hospitality
stacks up against the competition in this InfoTech vendor
landscape report for hotel business intelligence systems.
Read the paper.

Customer stories
Vienna International brings historic properties into the digital
age by going to the cloud with Infor. Watch the video.
Five star revenue management anywhere: Accor standardizes
on Infor EzRMS. Read the profile.
Infor Hospitality software delivers a better experience for
everyone; see what Omni Hotels has to say. Watch the video.
Trump Hotel Collection’s corporate director of revenue
management discusses the benefits of Infor EzRMS.
Watch the video

More information

Contact Infor

641 Avenue of the Americas
New York, NY 10011
800-260-2640
infor.com

About Infor

Disclaimer

Infor is fundamentally changing the way information is published and consumed in
the enterprise, helping 73,000 customers in more than 200 countries and territories
improve operations, drive growth, and quickly adapt to changes in business
demands. To learn more about Infor, please visit www.infor.com.

This document reflects the direction Infor may take with regard to the specific
product(s) described in this document, all of which is subject to change by Infor in
its sole discretion, with or without notice to you. This document is not a commitment
to you in any way and you should not rely on this document or any of its content in
making any decision. Infor is not committing to develop or deliver any specified
enhancement, upgrade, product or functionality, even if such is described in
this document.
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