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With Infor High Tech & Electronics, you get a
purpose-built, comprehensive suite of solutions
with a micro-vertical focus.
Specialized tools

For your industry

–– Optimize your supply chain.

Industry-specific capabilities, including managing the complexities of

–– Get products to market faster.

product configuration and visualization, aftermarket service, warranties,

–– Respond quicker to market changes and customer demands.
–– Shorten product life cycles.

demand and supply, and customer relationships; controlling costs; and
implementing a collaborative environment with suppliers.
–– Modern solution with a beautiful new user experience, enterprise

–– Reduce operational costs.

collaboration framework, and pervasive analytics embedded through

–– Differentiate products with value-added services.

process flows.

–– Collaborate with trading partners in real time.

–– Over 30 years of experience in the high tech and electronics industry

built in, and more than 5,500 high tech and electronics companies
across the globe.
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High Tech & Electronics solution map
Infor SoHo User Experience
Infor Motion™ Micro-vertical Mobile Apps

Infor Ming.le™ Social Business

Analytics Pervasive, Embedded Business Intelligence
Product lifecycle
management

Customer
management

Sales and order
management

Electronic
commerce

Quote and bid
management

Sourcing and
procurement
management

Enterprise
planning

Supply chain
management

Inventory
management

Production
management

Enterprise asset
management

Projects
management

Labor and data
collection

Compliance

Global financial
management

Technology
Local.ly Cloud-based Localizations (Tax Reporting,
Accounting, Bank Messages)

Infor ION® Integration, Workflow, Alerts, Business Vault,
Business Intelligence

Infor Mongoose Rapid Application Development

Infor Business Cloud™ Hybrid, SaaS, Infor Sky Vault™
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High Tech & Electronics capabilities
HT&E Industry
General

Industrial
Electronics

Communications
Equipment

Medical
Devices

EMS

Electronic
Components

Computer and
Office Equipment

Consumer
Electronics

RoHS, WEEE,
Clean Water
Act, etc.

Version control
of POs

Spare parts
management

FDA certification,
21CFR11

Quotation and bid
management

Compliance
management

Outside
operations
management

Service
management

Lot and serial
control and
tracking

Product lifecycle
management

Consignment
inventory
management

Compliance
management
promotional
pricing and
packaging

Inventory
management
and visibility
across the entire
supply chain

Demand
management

Integrated quality
management

ECN against
all items

Product
genealogy

Serial number
reuse

Multiple
manufacturing
part numbers
Alternate part/
BOM/routing

Configuration
management
Engineering
(design, ECN,
manufacturing
integration)
Outside
operations
management

Integrated quality
management
Engineering
(design, ECN,
manufacturing
integration)
Part family
planning

Engineering
(design, ECN,
manufacturing
integration)
Referential
integrity
Serial number
reuse
Routing templates
Customer part
number support

Use-up inventory

Warranty
management

Collaborative
design and
engineering

Program/contract
management

Hybrid
manufacturing
Outside
operations
management
Landed costing

Project
management
Service
management

Customer part
number support
Demand
management
Kitting

Warranty control
Configuration
management
Demand
management/
S&OP
Promotional
pricing and
packaging

Warranty control/
after-sales service
Demand
management/
S&OP
NPDI
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Resources
White papers and reports
Learn how to cope with accelerating competition in the high
tech and electronics industry. Read: The five imperatives of high
tech leadership.

Find out how to achieve operational excellence by making
better decisions. Read the paper.
Discover how to manage complexity in your business
and what technologies you can use to accelerate your
organization to fit today’s new business models from IDC
Manufacturing’s report on accelerating change through nextgeneration ERP. Read the report. Watch the video.

Physik Instrumente GmbH & Co. KG consolidated IT systems
through single-instance ERP and standardized and optimized
business processes across global operations with Infor LN,
Infor CRM, and Infor PLM. Find out how.
PRIDE Industries ensured that its applications operated
together seamlessly to execute its business processes
by integrating its on-site Infor LN and cloud-hosted Infor
EAM solutions with Infor ION technologies. Find out how.
Watch the video.

UltraClean Technologies better met constantly changing
and accelerating industry demands with Infor VISUAL.
Watch the video.

Customer stories

Sypris Electronics relies on Infor LN for high reliability in the
high tech industry. Watch the video.

AccuSpec Electronics, LLC dramatically improved its
on-time delivery, significantly decreased its return rate,
and considerably reduced inventory with Infor SyteLine.
Find out how.

ICx Technologies used Infor VISUAL to gain immediate access
to key data for improved decision making. Watch the video.

Infor 10x suite for High Tech &
Electronics
Infor 10x Starter Guide

eBrief: Infor 10x Specialized by industry

More information

Contact Infor

About Infor
Infor is fundamentally changing the way information is published and consumed in the enterprise,
helping 70,000 customers in 194 countries improve operations, drive growth, and quickly adapt to
changes in business demands. To learn more about Infor, please visit www.infor.com.

Disclaimer
This document reflects the direction Infor may take with regard to the specific product(s) described in
this document, all of which is subject to change by Infor in its sole discretion, with or without notice to
you. This document is not a commitment to you in any way and you should not rely on this document
or any of its content in making any decision. Infor is not committing to develop or deliver any specified
enhancement, upgrade, product or functionality, even if such is described in this document.
Copyright © 2013 Infor. All rights reserved. The word and design marks set forth herein are trademarks and/or registered
trademarks of Infor and/or related affiliates and subsidiaries. All other trademarks listed herein are the property of their
respective owners.

641 Avenue of the Americas
New York, NY 10011
800-260-2640
infor.com

www.infor.com
INFDTP1371923-en-US-0713-1

