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With Infor Public Sector, you get a purpose-built,
comprehensive suite of solutions with a
micro-vertical focus.
Specialized tools

For your industry

–– Simplify the overall business of managing government.

Government-specific capabilities, including permitting and licensing,

–– Rapidly respond to ever growing citizen service

fraud detection, code enforcement, case management, emergency,

delivery expectations.
–– Integrate systems across departments for better coordination

and collaboration.
–– Improve the planning, management, and reporting of taxpayer

funded programs.
–– Maximize revenue and optimize capital investments.

response services, library automation, financial and human capital
management, budgeting, purchasing, billing, and asset management.
–– Modern solution with a beautiful new user experience, enterprise

collaboration framework, and pervasive analytics embedded through
process flows.
–– Integrated solution with out-of-the-box connections between

financial and human capital management, permitting and billing,
asset management, and 311 call center portals.
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Infor Public Sector solution map
Infor SoHo User Experience
Infor Motion™ Mobile Apps

Infor Ming.le™ Social Collaboration

Analytics Pervasive, Embedded Business Intelligence

Financial

Community
development
& regulation

Warehousing &
distribution

Property
management

Health integration
& exchange

Procurement

Utility billing

Asset management

Hospitality

Fraud detection

Human capital
management

Specialized
call centers

Construction
management

Emergency
management systems
(CAD/RMS)

Libraries/archives

Technology
Local.ly Cloud-based Localizations

Infor ION® Integration, Workflow, Alerts, Business Vault,
Business Intelligence

Infor Mongoose Rapid Application Development

Infor Business Cloud™ Hybrid, SaaS
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Public Sector capabilities
Public
administration

Transportation

Utilities

Federal programs (FAR,
OMB, Certifications)

Public transit operations

Water utility operations

Rail operations

State/Provincial services

Airport operations

Wastewater utility
operations

City services
County services
K-12 education funding
Higher education &
research
Special districts
Enterprise entities
Tax & revenue
management
Integrated ERP
Appropriation budgeting

Discreet asset
management
Linear asset
management

Municipal police
management

Case management

Categorical funding

Entitlement eligibility

Teacher pay

Payment processing

Concurrent
employment

Sheriff management
State emergency
management

Special accounting

Federal law enforcement

Reporting

Fire management

Compliance & audit

Split funding
Accreditation
Standardized testing

registration

Ambulance services
(public & private)

Maintenance/work
order management

Public versus private

911

HIPAA compliance

Call management

Community-based
policing

Third-party payer

Grants life-cycle
management

Investigations

Traffic control

Homeland security

Project/contract
management

Special events
management

GIS

Civil service/labor

Funding formulas

Project accounting

Grant life-cycle
management

Transparency

Cashiering

Mobile workforce
management

Compliance & audit

Unit dispatching

Customer portals

BI and analytics

Crime reporting and
statistics

Unit dispatching

Maintenance/work
order management
Call management
Grants life-cycle
management
Traffic control
Project/contract
management
GIS

Asset management

Project accounting

Grant life cycle
management

Linear asset
management

Education

Affordable Care Act

Property management

Transparency

Discreet asset
management

Health &
human services

Prison management

Capital planning &
budgeting

GASB accounting

Concurrent employment

Billing

Public safety
& justice

Capital planning &
budgeting

BI and analytics

Inter-jurisdictional
collaboration

BI and analytics

External system
integration

311

GIS
BI and predictive analytics

Student systems
Transportation
Meal service
Title I

Third-party provider

Grants lifecycle
management

Federal mandates

Procurement tules

BI and analytics

Salary average
budgeting

BI and analytics
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Resources
Brochures
See how Infor Public Sector Solutions help local governments
address the demands of the future today. Read the brochure.

White papers
Learn how governance, risk and compliance software can
keep agency records safe from internal and external threats.
Read: The Ongoing Fight Against Fraud.

Continuously monitor the issues that matter most and take
rapid, effective action with the help of Infor Public Safety
solutions. Find our more.
Deliver better service to more people with Infor Public Sector
Utilities. Find out how.
Find out how Infor Public Sector meets the needs of the
transportation industry. Read the brochure.

Learn how real-time collaboration between your
organization’s various systems and processes can create
seamless communication across departments and key
stakeholders for better results. Read the paper.
Discover how Infor Public Sector delivers a comprehensive
suite of integrated, government-specific solutions that
transform how governments provide services to citizens.
Read the paper.

Discover how updating your ERP system can help dramatically
improve government operations. Read the paper.
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Resources
Customer stories

Infor 10x suite for Infor Public Sector

Amatola Water ensured the smooth operation of new
business units, sped up processes, and handled complex
regionalizations with Infor solutions. Read the story.

Infor 10x Starter Guide

eBrief: Infor 10x Specialized by industry

Buncombe County moved its enterprise applications to the
cloud to save enough money to upgrade all its Infor solutions
and cut budget to preserve jobs. Read the story. Watch the video.
The City of Des Moines has dropped its inventory rates
from $1M to $200,000 using Infor EAM, and improved
communications with Infor Ming.le™.
Read the story. Watch the video.

Using Infor Public Sector, the Municipality of Anchorage
realized 100% ROI in about 12 months, saved 12.4% on project
budget, and increased customer service delivery 62%.
Read the story.

More information

Contact Infor

About Infor
Infor is fundamentally changing the way information is published and consumed in the enterprise,
helping 70,000 customers in 194 countries improve operations, drive growth, and quickly adapt to
changes in business demands. To learn more about Infor, please visit www.infor.com.

Disclaimer
This document reflects the direction Infor may take with regard to the specific product(s) described in
this document, all of which is subject to change by Infor in its sole discretion, with or without notice to
you. This document is not a commitment to you in any way and you should not rely on this document
or any of its content in making any decision. Infor is not committing to develop or deliver any specified
enhancement, upgrade, product or functionality, even if such is described in this document.
Copyright © 2013 Infor. All rights reserved. The word and design marks set forth herein are trademarks and/or registered
trademarks of Infor and/or related affiliates and subsidiaries. All other trademarks listed herein are the property of their
respective owners.

641 Avenue of the Americas
New York, NY 10011
800-260-2640
infor.com
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