Propper International meets today’s and
tomorrow’s needs by upgrading Infor M3
About the company
Propper International™ is one of the largest suppliers of military apparel and related items to the US Department of Defense.
Propper also manufactures, markets, and distributes uniforms and specialty apparel to law enforcement and correctional
personnel, as well as specialty retailers. Propper manages its global supply chain from its headquarters in St. Louis, Missouri.
For more information, visit www.propper.com.
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Business goals
■

Implement a robust and configurable ERP
system with industry-specific functionality.

■

Easily adapt to changing market environments
and support multiple business models.

■

Gain enterprise-wide visibility across critical
business processes.

Infor M3 is a very stable ERP system that supports both our
commercial and government work orders. The configurability
of the system is a huge differentiator from other ERP systems
on the market.”
Jason Alvey, Director of IT at Propper, Propper International

Customer Snapshot: Propper International

Improving business processes
by upgrading Infor M3

Crafting a configurable ERP environment
What started in 1967 as a single contract to make the iconic, white Dixie
Cup hats for the Navy, turned into five decades of dedication and hard
work as Propper International grew to become the largest single
provider of US military apparel in the country. Over 50 years and 120
million finished garments later, Propper International continues to
incorporate precision, durability, comfort, and style into each unique
piece of gear. To continue to meet demands for its commercial
make-to-stock and government make-to-order contracts, Propper
upgraded to Infor M3, Version 13.3. Not only does Infor M3 support the
many configurations needed to produce tailored gear, the solution’s
configurability also allows Propper to manage its numerous supply
chains without scattered data and costly modifications.

Business outcomes
Successfully implemented a robust ERP
system that supports multiple supply
chain needs.
Improved operational decision making
with organizational visibility.
Moved from a legacy ERP system to an
industry-aligned ERP, which should result
in significant cost savings.

Delivering industry-leading capabilities
By implementing Infor M3, Version 13.3, Propper is able to harness the
solution’s capabilities, such as a combination of industry-specific
functional enhancements and powerful configurability to provide an
environment where custom modifications can be eliminated.
Additionally, Infor M3’s streamlined integration with Infor Ming.le®, allows
Propper to take advantage of the latest in social collaborative user
experiences for higher user productivity. Because Infor Ming.le is fully
embedded within Infor M3 via Infor M3’s multi-browser HTML5 thin
client, Popper’s employees can access Infor M3 anywhere, on any
device. Plus, integrating Infor BI with the Infor Ming.le framework gives
Propper the organizational visibility and support to aid operational
decision-making with in-context business intelligence.
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